7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(B peq. PepgepanbHbix 3aKoHOB 0T 09.01.1996 N 2-03,
01 17.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-®3,
071 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
0T 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
o7 25.06.2012 N 93-d3, ot 28.07.2012 N 133-93,

01 02.07.2013 N 185-93)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay notpebutensmu u
N3roTOBUTENSIMU, UCMIONHUTENAMMU, UMMOPTEPAMM, NPOAABLLAMW NPU NPOAAXKe TOBApPOB (BbINOJHEHUM
paboT, oKaszaHUM ycayr), ycTaHaB/AMBAET NpaBa notTpebuTenei Ha npnobpeTeHne ToBapos (paborT, ycayr)
HaZ/ie)Kalllero KayecTBa W 06€30MacHbIX A0S KU3HM, 340pOBbA, MMyLlecTBa noTpebutenen u
OKpYy»Katowen cpeabl, noayyeHme MHoopmaummn o ToBapax (paboTax, ycayrax) u 06 Mx U3roToBUTENAX
(ucnonHuTENAx, NPoAaBLAX), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYHO 3aLUUTY UX MHTEPECOB,
a TaK¥XKe onpesenser MexaHU3m peannsaumnmn STUX npas.

(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

OCHOBHbI€e MOHATUSA, UCMO/Ib3yeMble B HAaCTOSLLEM 3aKoHe:

notpebuTens - TrpakgaHWH, MWMeWMin HamepeHWe 3aKas3aTb WAM  npuobpectn anbo
3aKa3blBaloOLWM, NPMOBpPETAOWMNI UAN UCNONb3YIOWNIA TOBapbl (paboTbl, yCayrn) UCKNIOYUTENBHO ANA
JIMYHBIX, CEMEeMHbIX, [AOMALHMX W  MHbIX HYXKA, He CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpPUHUMATENbCKOM 4eATENbHOCTY;

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Ib - OPraHM3auUMsa HEe3aBMCMMO OT ee OpraHW3aLMOHHO-NPaBoOBOM GOPMbI, 3 TaKXke
WHAMBUAYANbHbIN NpegnpUHMMaTeb, NPOU3BoOAALLME TOBAPbl AN Ppeannsaunmn notpebutenam;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WCMNOJIHUTENIb - OPraHM3auMA HEe3aBUCMMO OT €e OPraHM3aLMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAYANbHBIN  NpeanpuUHMMATENb,  BbINOAHAOWME paboTbl  WAM  OKasbiBatoOWMe  YCAyru
notpebutenam no BO3IMe3gHOMY AOFrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npoaasel, - OpPraHM3auMAa HEe3aBUCMMO OT ee OpPraHM3aUMOHHO-NPaBOBON Qopmbl, a TaKkKe
WHOMBUAYANbHBIN NpeanpuUHMMaTENb, peanusyloline ToBapbl NOTPebUTenam no [Orosopy Kynau-
npoaaxu;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

absau yTpaTnn cuny. - PeaepansHblii 3aKoH oT 21.12.2004 N 171-$3;

HeaoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uaum
0653aTeNbHbIM TPebOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IMBO B YCTAHOBAIEHHOM UM MOPALKE, UK

AHO [OMNO «Akagemus CeH Muwenby, Poccus, Mocksa
Y4eObHbIt Kypc «OCHOBbLI UHTENEKTYanbHON COBCTBEHHOCTMY
Cant: academy.saintmichel.pro; TenedoH: (499) 248 28 47


consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC326CAEA9A3F227FF6A7CA37F6C6634991BB07855C973EDoFj9N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C973EDoFj9N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC3669A9A2A9F227FF6A7CA37F6C6634991BB07855C973EBoFjCN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306CA9A6ABFB7AF56225AF7D6B696B8E1CF97454C973E9F9o4j7N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306BA1A3A9FB7AF56225AF7D6B696B8E1CF97454C973EBFDo4j0N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AEF227FF6A7CA37F6C6634991BB07855C973EDoFj7N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC3069ACA6A9FE7AF56225AF7D6B696B8E1CF97454C973EDFCo4j1N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366BA8A2A3F227FF6A7CA37F6C6634991BB07855C973ECoFjDN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC376CA8A1AFF227FF6A7CA37F6C6634991BB07855C973EDoFj6N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A5AFF227FF6A7CA37F6C6634991BB07855C973EDoFj7N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306CA9A6ABF87AF56225AF7D6B696B8E1CF97454C973EDFCo4j4N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC3069ACA7A2F07AF56225AF7D6B696B8E1CF97454C973EDF8o4j4N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306BABA0ACF17AF56225AF7D6B696B8E1CF97454C973EEFBo4j9N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306CA0A9A2F17AF56225AF7D6B696B8E1CF97454C973EDFBo4j6N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306CA9A6ABFF7AF56225AF7D6B696B8E1CF97454C973EDFEo4j8N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306BA8A5A2F17AF56225AF7D6B696B8E1CF97454C973EDFFo4j4N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306BAAA2ADF17AF56225AF7D6B696B8E1CF97454C973EDFCo4j0N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306CA1A5ADFF7AF56225AF7D6B696B8E1CF97454C973ECF8o4j0N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AEF227FF6A7CA37F6C6634991BB07855C973ECoFjFN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A5AFF227FF6A7CA37F6C6634991BB07855C973ECoFjFN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C973EDoFj7N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C973ECoFjEN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C973ECoFjEN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C973ECoFjEN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AEF227FF6A7CA37F6C6634991BB07855C973ECoFjCN

yCcnoBuaAM forosopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUM O6bIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UK Lenam, ANA KoTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMOb3yeTCs,
AN Lensam, 0 KOTopbix npoaasel, (McnonHuTenb) 6bln NOCTaBAeH B M3BECTHOCTb MOTpebutenem npu
3aKYEHUN A0roBOpa, UM 0bpasuy U (MaK) onucaHuIo NpuU NpoJaxke ToBapa no obpasuy 1 (uam) no
OnuCaHuIo;

(B pen. PepepanbHbIx 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrM) - HEYCTPaHWMMbIM HeaoCTaTOK MM
HeAOCTaTOK, KOTOPbIM He MOKET BbiTb YCTpaHeH 6e3 HeCcOpasMepHbIX PACXO40B MW 3aTPaT BPEMEHM,
WAW BbISBAAETCA HEOA4HOKPATHO, MU MPOABAETCA BHOBb NOC/IE €0 YCTPAHEHUA, UK Apyrue NogobHble
HeaoCTaTKu;

(8 pea. PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

b6esonacHocTb ToBapa (paboTsl, ycnyrn) - 6esonacHoCTb ToBapa (paboTbl, yCayru) O ¥KU3HM,
340pOBbA, WMMyLLeCcTBa nNoTpedbutena w OKpyxKawwei cpelabl Npu  OBbIYHbIX YCNOBUAX €ro
NCMNONIb30BaHUA, XpPaHEeHWsi, TPaHCMOPTUPOBKM M YyTUAM3aUMKM, a TaKke 6e3onacHoCTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayru);

YyNO/NHOMOYEHHanA  M3roToBuTesieM  (NpoAaBLOM) oOpraHu3auMa  WAM  YNOJIHOMOYEHHbIN
nsrotosutTenem (NpogaBuUOM) MWHAMBUAYANbHLIA NpeanpuHUMaTenb (ganee - YNoJIHOMOYEHHas
opraHvM3aumMs  WAM  YNOJHOMOYEHHbIM  UHAMBUAYANbHbLIA  MpegnpuHUMaTenb) - OpraHusauums,
OCYLLECTB/IAOWAA OnpeaeneHHyl0 AeATe/IbHOCTb, MAWM OpraHM3aumsa, CO3faHHas Ha TeppuTopun
Poccuiickolt denepaumm msrotosutesnem (NpoaasBLoM), B TOM YMCAE MHOCTPAHHbIM W3roTOBUTENIEM
(MHOCTPaHHBbIM MpPOAABLOM), BbINOAHAKOWME onpeaeneHHble GYHKUMM Ha OCHOBAHWW AOroBopa ¢
nsrotosmTenem (NpoaasLOM) U YNOSHOMOYEHHbIE MM Ha MPUHATUE U yAOBAETBOpeHMe TpeboBaHMiA
notpebutenein B OTHOLWEHWMM TOBapa HeHaANEeXKalero KayectBa, /vMbBO  MHAMBUAYANbHbIN
npeAnpuMHMMATENb, 3aperncTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit Pepepaumu, BbINOJHAOWMIA
onpeaeneHHole GpyHKUUMM Ha OCHOBAHWM [OroBopa C M3rotoBuTeNemM (MPoAaBLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), W YNOJHOMOYEHHbBIN UM Ha NPUHATUE U
yaosnetTsopeHue TpeboBaHui NoTpebutenei B OTHOWEHMM TOBapa HEHAA/1EXKALLEFO KAYeCTBa;

(ab3au BBeaeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

MMMOpPTEP - OpPraHM3auMs  HEe3aBMCMMO OT  OpPraHW3aLMOHHO-NPaBoBOM  GOPMbI  UAK
WHOMBUAYANbHBIN NpegnpUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA €ero nocinenyloLlei
peannsaumnmn Ha TeppuTopum Poccuiickoin egepauymn.

(ab3ay, BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnaea |. OBLLUME NONOXKEHUA
Cratba 1. [paBoBOE peryanpoBaHne OTHOLWEHMN B 061acTM 3almnThl NpaB noTpebutenemn

1. OTHoweHMA B 06s1acTM 3alUUTLI NpaB NnoTpebuTenel perynnpyroTca FparkgaHCKUM KOAEeKCoM
Poccuitckoit Pepepaumm, HacToALMM 3aKOHOM, ApYrMmU deaepasibHbIMM 3aKOHaMM (Aanee - 3aKOHbI) U1
NPUHMMAEMbIMU B COOTBETCTBUU C HUMM UHBIMWU HOPMATUBHLIMW MPaABOBbIMM aKTamMu Poccuitckol
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickolt depepaunm He BnpaBe nopyyaTb ¢denepasbHbiM OpraHam
NCNOJIHUTENbHOM BNAACTU NPUHUMATDL aKTbl, COAEPKallMe HOPMbI O 3aluuTe nNpas noTpebutenen.

MpasutenbctBo Poccuiickon depepaumm BnpaBe M3[aBatb A4a notpebutena u npogasua
(nsroToBuTens, WUCNONHUTENS,  YNOJIHOMOYEHHOM OopraHusauuu nnu YNOJIHOMOYEHHOrO
WMHOMBUAOYANbHOTO NpeAnpuUHMMATENs, MMMopTepa) npasuna, obasaTesibHble MNPU 3aKJOYEHUU U
MCNOJIHEHUN NyBAUYHBIX [A0roBOPOB (40OroBOPOB PO3HUYHOMN KYMN/M-NPOAAXKW, SHEpProcHab:KeHus,
[0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).
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(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)
Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHblit 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapoaHble aorosopbl Poccuiickoin Peagepaumm

Ecnv mexayHapogHbiM OoroBopom Poccuiickon depepaumy yCTaHOBAEHbl MHble Mpasuaa o
3almMTe npaB noTpebutenei, Yem Te, KOTOpble MPEeAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

Cratba 3. lMpaBo notpebutenei Ha npoceeleHne B 061acTM 3aWmTbI Npae noTpebutenei

MNpaBo noTpebutenein Ha nNpoceelLeHMe B 061aCTM 3aWMTbl NpaB noTpebutenei obecneymnsaetca
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYHOWMX TpeboBaHWit B denepanbHble ToCyAapCTBEHHbIE
obpa3oBaTesibHble CTaHOAPTbl U 0b6pa3oBaTe/ibHbie NMPOrpaMmmbl, a TaKXKe MocpeacTBOM OpraHU3auum
cuctemol MHPopmaumm notpebutenelt 06 nx NpaBax M 0 HEOHXOAMMbIX AEUCTBMAX MO 3aLMTe STUX NPas.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTeNb) 06513aH NepeaaTb NOTPebuTento ToBap (BbINOAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. TMpu oOTCYTCTBMM B A0rOBOPE YCNOBUI O KayecTBe ToBapa (paboTbl, ycayru) npopaseu,
(ucnonHutenb) o6a3aH nepepatb noTpebutento ToBap (BbINOMHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMNI 06bIYHO NpeabABAfAeMblM TPpeboBaHUAM WM MPUTOAHbIA ANA Lenei, oNA KOTopbIX
ToBap (paboTa, ycayra) Takoro poga o0bblYHO MCMONb3YyETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npogasel, (MCNOMHUTENb) NPU 3aKIOYEeHUU AoroBopa bbii noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHus ToBapa (BbINOSHEHWA PaboTbl, OKasaHMsA YCayru),
npoaasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C ISTUMM LLEAMM.

4. Mpu npopgaxe ToBapa no obpasuy W (uan) onucaHuio npogasel, 06sA3aH nepepatb
notpebuTento ToBap, KOTOPbIN cOOTBETCTBYET 06pasLy U (MM) onucaHutio.

5. Ecan 3aKOHamMM WMAM B YCTaHOBJ/IEHHOM WMM MOpsAAKe MpeaycMoTpeHbl obsasaTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH nepeaatb NoTpebuTtento ToBap
(BbINONHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYIOLWMI 3TUM TpeboBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM M3roToBMTENA (MCNONHUTENA, NPOoAaBLa) B 061aCTV yCTaHOBEHUA
CpOKa cNyKbbl, CpoKa roaHOCTX ToBapa (paboTbl), a TaK»Ke rapaHTUIMHOrO CPpOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHasHauyeHHbIA ANA AAUTENBbHOFO MCNO/Ab30BaHUA, WM3rOTOBUTE/b
(McnonHuTenb) BNpaBe yCTaHaBAMBATb CPOK CAYXKObI - Mepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ucnonHuTenb) obasyetcs obecneyunBaTb NOTPEOUTENIO BOSMOXKHOCTb MCMOJ/Ib30BaHMA ToBapa (paboTbl)
MO Ha3HAYeHWUIO U HECTM OTBETCTBEHHOCTb 32 CYLLLECTBEHHbIE He4O0CTAaTKWU HAa OCHOBAHMW MYHKTa 6 cTaTby
19 n nyHKTa 6 cTaTtby 29 HacToAWero 3akoHa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (ucnonHuTenb) o06M3aH yCTaHaB/AMBaTbL CPOK CAyxbbl TOBapa (paboTbl)
OIMTENIbHOTO MOJIb30BaHMA, B TOM YWCIAE KOMMJEKTYIOWMX W3AeniA (oeTanel, y3fnoB, arperartos),
KOTOpbIe MO MCTeYEHUWN onpeaesIeHHOro Nnepuoaa MoryT NpeacTaBaATb ONACHOCTb A1A }KU3HU, 300POBbA
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noTpebutens, NPUYMHATL Bpes ero MMyLLLECTBY UM OKpYXKatoLen cpeae.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAMHULAMU BPEMEHM, a TaKMKe MHbIMU
eAMHULAMM U3MEPEHUA (KMNOMEeTpamu, MeTpaMyv M MNPOYMMU eAMHULAMU U3MEPEHUA WUCXOAA M3
dYHKUMOHaNbHOro HasHayeHus ToBapa (pesynbTata paboThbl)).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

O nopsake yCTaHOB/IEHMA CPOKOB FOAHOCTM Ha TOBAPbl, NEPEYUCNEHHDbIE B MYyHKTE YETBEPTOM
CcTaTbW 5 gaHHOro AOKyMeHTa, B CBA3U C TpeboBaHUAMM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHu4Yeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NWUTaHWA, nNapPrOMEpPHO-KOCMETUYECKME TOoBapbl, MeAMKaMeHTbl, TOBapbl
O6bITOBOM XMMUM WU  WHble NoAo6Hble ToBapbl (paboTbl) uM3roToBUTENb (MCNONHUTENL) 06A3aH
YyCTaHaB/AMBATb CPOK TOAHOCTM - nNepuod, MO WCTeYeHMM KoToporo ToBap (paboTa) cuuTaetca
HENPUrogHbIM 419 UCNOIb30BAHUA NO Ha3HAYEHUIO.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxka ToBapa (BbiNosHEHWE PabOTbl) MO UCTEYEHUM YCTAaHOBJIEHHOrO CPOKa rOAHOCTU, a
TaKKe ToBapa (BbiNonHeHWe paboTbl), Ha KOTOPbIN A0KEH BbiTb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLlaeTcsa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. M3rotoBuUTENb (MCNONHUTENL) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK -
nepuvoa, B TeYeHMe KOTOPOro B cC/lydyae obHapy:keHuUa B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(ncnonHuTens), npogasel, YyNOAHOMOYEHHAna OpraHMsaumMa UAM YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMmartenb, umnoptep obs3aHbl yaoBNETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrpaBe MPUHATbL 06M3aTeNbCTBO B OTHOLWIEHMM HeZOoCTAaTKOB  TOBapa,
OBGHAPYMKEHHbIX MO WCTEYEHMM YCTAHOB/IEHHOTO WM rapaHTUMHOIO CpoOKa (Aono/HUTeNbHOoe
06A3aTenbCTBO).

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CopepsKaHue AONOJHUTENbHOTO 06s3aTenbcTBa  WU3roTOBUTENsA, CPOK  AENCTBUA  TaKoro
obs3aTenbctBa U NOPALAOK OCYLLECTB/IEHUS MoTpebutenem npas Mo Takomy 06a3aTtenbcrsy
onpeaensaTca N3roTOBUTENIEM.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CAN OH He YCTAaHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLEHNM HeA0CTaTKOB TOBapa, 06HapYKEeHHbIX MO
NCTeYEHMM rapaHTUIMHOrO CPOKA, YCTaHOBIEHHOTO M3roToBuTEIeM (A0NOHUTENIbHOE 06A3aTeNbCTBO).

CoaeprkaHue OoMNoNHUTENbHOrO 065A3aTenbCTBa NpoaasLia, CPOK AEMCTBMA TaKoro 0b6s3aTenbCTBa
N NopsAOK OCYLLEeCTBAEHMA NoTpebuTenem npas No TakoMmy 0653aTeNbCTBY ONpPeaenaTca 4OroBOPOM
MeXKay notTpeburenem m NPoaaBLLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MNsrotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OOHApy»KeHHble B
TEeYeHue CPoKa AeNCTBUA AONONHUTENIbHOIO 0653aTeIbCTBa, B COOTBETCTBUM € ab3aL,em BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AENCTBMA AONONHUTEIbHOIO 0653aTeNIbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBMTENA O6ecnednTb BO3MOMHOCTb PEeMOHTa W TEXHMYECKOro
ob6cnyXKnBaHMA ToBapa
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M3rotoBuTenb 06s3aH o6ecnevnTb BO3MOMKHOCTb UCMO/Ib30BaHWA TOBapa B TeYEHMEe ero Cpoka
cny*6bl. [ns 3TOM Lenm n3rotosutenb obecneunBaet PEMOHT U TexHMYecKkoe ob6cay»KMBaHWe ToBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHbIE OPraHM3auuM B HEOBXOAMMbIX ONA PEeMOHTa U
TEXHMYECKOTrOo 06CAyXMBaHMA o06bemMe M acCoOpTMUMEHTE 3anacHbIX YacTel B TeuyeHWe CpoKa
NpPoOM3BOACTBA TOBapa M MOC/AE CHATUA ero C NPOVM3BOACTBA B TeYeHMe CpoKa cnyK6bl ToBapa, a npwu
OTCYTCTBMM TAKOrO CPOKa B TeYEHME AECATM /IEeT CO AHA Nepeaayn Tosapa notpebutento.

CraTba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboThbl, ycayru)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) npu 06bIYHbBIX YCNOBUAX €ro
MCNONb30BaHWUA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3aLMK Bbln HGe3onaceH ANA KWU3HW, 340POBbA
noTpebuTens, oKpyKatoLLel cpeapl, a TaKXKe He NPUYMHAN Bpes umyLlectay notpebutens. TpebosaHus,
KOTOpble A0MXHbl obecneuymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyru) Ans »KUM3HUM U 340pPOBbA
notpebuTtensa, OKpyKalowen cpedbl, a TaKXKe MpenoTBpalleHMe MPUUMHEHUA Bpeda UMYyLLecTBy
notpebutensa, AsnatoTcA ob6A3aTeNbHbIMM M YCTAHABAMBAKOTCA 3aKOHOM MM B YCTAHOB/NIEHHOM WM
nopagke.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotosuTtenb (McnonHuTeb) 06s3aH obecneunBaTb He30nNacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBJ/IEHHOTO CPOKa CAYXKObl UM CPOKa rogHOCTV ToBapa (paboTbl).

Ecnm B cOOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTENb (MCNONHUTENb) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHocTb ToBapa (paboThl) B
TeYeHue AeCATU NIET CO AHA Nepesaym Toapa (paboTbl) noTpebutento.

Bpes, MNPUUMHEHHDbIA KWU3HM, 340POBbIO  WAW  MMYLLECTBY NoTpebutens BcieacTeue
HeobecneyeHuns 6e3onacHoCcTM ToBapa (pPaboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacTosuero 3aKoHa.

3. Ecnam pns  6e30MmacHOCTM  MCMONb30BaHWA ToBapa (paboTbl, ycAyru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YyTUAM3ALMM Heobxoaumo cobnogaTtb cneumasnbHble Npasuaa (ganee - npasuna),
U3rotoBuTeNb (MCNONHUTENb) 06M3aH yKasaTb 3TM MpaBu/ia B CONPOBOAMTENLHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOM UK MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TM NpaBKAa 40 CBeAEHMA NoTpebutens.

Mo Bonpocy, Kacatowemycs npumeHeHuna absaua 2 nyHKTa 4, cm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapsbl (paboTbl, yCAyrM) 3aKOHOM MU B YCTAHOBJIEHHOM MM MOPAAKE YCTaHOB/EHDI
obs3atenbHble TpeboBaHMA, obecneymBatolme nx 6€30NacHOCTb ANA KU3HWU, 340POBbA NOTPebuTens,
OKpY*KatoWwen cpeabl U NpegoTBpalLeHne NPUUYMHEHMSA Bpeda UMYLLECTBY NoTpebuTtens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TPeboBaHMAM MNOANEXUT 00A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopagke, NpeaycMOTPEHHOM 3aKOHOM M MHbIMU NPaBOBLIMW aKTaMMU.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosHEHME PabOTbl, OKasaHWe ycayrn), B TOM YucCie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumum o6 obasaTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBMA TPeHOBAHMAM, YKA3aHHbIM B NyHKTe 1 HacToALWEN CTATbM.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  ycTaHoBneHo, 4to npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MPaBUA
MCMO/Ib30BaHWNA, XPaHEHUs WU TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUUMHAET WAU MOMKET
NPUYUHUTD BPeS, *KM3HW, 340POBbI0 U MMYLLECTBY NOTPebUTens, oKpyKalolelh cpeae, U3rotosuTe/ b
(ucnonHuTens, npoaasel) 06s3aH He3aMeLUTENILHO NMPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTPaHEeHWA NPUYKNH Bpeaa, a B HE0BX0AMMbIX Cy4YaaX NPUHATL Mepbl N0 U3bATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebuTens (notpebutenei).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 0653aH CHATb TaKoW
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ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOAHEHUM U3rOTOBUTENEM (MCNOAHUTENEeM) 3ToM
06A3aHHOCTU YNONHOMOYEHHbIN deaepanbHbiii OpraH UCNONHUTENLHOW BAACTU MPUHUMAET Mepbl No
OT3bIBy TakKoro ToBapa (paboTbl, ycnyru) c BHYTPEHHEro pbiHKa M (MAM) OT noTpebutena wuam
noTpebuTtenei B nopaaKe, ycTaHOBIEHHOM 3aKOoHoZaTeIbcTBOM Poccuiickoin Peaepaumu.
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUUMHEHHbIE NOTPebUTENO B CBA3U C OT3bIBOM TOoBapa (paboTbl, ycayru), noanexar
BO3MELLEHMIO U3roToBMTEeIeM (MUCNONHUTENEM) B MOJTHOM 0b6beme.

6. YTpatnn cuny. - PeaepanbHblin 3aKoH o1 21.12.2004 N 171-P3.

CraTba 8. Mpaso notpebutens Ha nHdopmaumio 06 nsrotosutese (MCNonHUTENE, NPoaaBLe) U O
ToBapax (paboTax, ycayrax)

1. NMoTtpebutenn BnNpaBe noTpeboBaTb MNPeAOCTaBAEHUA HEobX0AMMOM W  AOCTOBEPHOWM
MHbopmauumn ob umsrotosuTene (UCNoONHUTENE, NPOAABLE), peKnme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHaA B NyHKTe 1 HacToswel cTtaTbu MHPOpPMAUMA B HariA4HOM U AOCTYNHOU dopme
A0BOAMTCA A0 cBedeHua noTpebuTtenei npu 3akAOYEHUU OOTOBOPOB KYMAU-MPOAAXKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 0b6CAy»KMBaHUSA
notpebuTeneil, Ha PyCcCKOM A3blke, a AOMONHUTENbHO, NO YCMOTPEHWUIO M3roToBUTENs (McnonHuTens,
npoAaBLa), Ha TroCydapCTBEHHbIX fA3blkax CybbekToB Poccuiickoit Pepepaumm M poaHbIX A3bIKaxX
HapozoB Poccuiickoin Peaepaunn.

Cratba 9. Hpopmauma 0b nsrotosutene (McnonHuTene, npoaasue)

1. Warotosutenb (McnonHutenb, npodasel) o6fA3aH [0BeCcTM [0 cBedeHWa noTpebutens
dMpmeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3auMuM, MecTo ee HaxoxaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3MelllaeT YKa3aHHY0 MHPOPMaLMIO Ha BbiBeCKe.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTENb, NpoAasel) - MHAMBUAYaAbHbIA NpeanpuHUMaTENb - AONXKEH
npeaocTaBuTb NoTpebuTento MHGOPMALMIO O rOCYAapCTBEHHON perucTpaumMm M HaMMeHOBaHMM
3aperncTpUpoBaBLLErO €ro OpraHa.

2. Ecnv Bug, OeATenbHOCTW, OCYLECTBAAEMbIA M3roToBuTeNem (UCNoIHUTENem, NPOoAABLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) MUCNONHWUTENb WMEET TOoCYAapPCTBEHHYIO aKKpeauTauuio, 4o
cBefieHUs notpebutens AomkHa 6biTb AoBeseHa MHbOpMaUMA O BUAe AeATeNbHOCTU U3roToBUTENS
(ucnonHutena, npopasua), Homepe AMLEH3UM U (MAKN) HOMepe CBMAETENbCTBA O rOCYAapCTBEHHOM
aKKpeamuTaummn, CpoKax AencTBMA yKasaHHbIX ULEH3UN 1 (MAKN) CBUAETENbCTBa, a TaKXe nHdopmaumsa
06 opraHe, BblAaBLIEM YKa3aHHble INLLEH3UIO U (MKN) CBUAETENLCTBO.

(n. 2 B pea. PengepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdbopmalmsa, npeaycMoTpeHHaa nyHKTammn 1 1 2 HacTosllel cTaTby, A0/KHA BbITh AoBeAeHa
[0 cBedeHuMAa noTpebuteneil TakKe NpW OCYLLECTBNGHUM TOProsau, 6bITOBOFO WM MHbIX BWAOB
06cnyKMBaHMA NoTpebuTenelt BO BpeMeHHbIX NOMELLEHUAX, Ha APMapKax, C I0TKOB U B APYrUX Cay4yanx,
ecNin  Toproena, 6bITOBOE U WHble BUAbI 0BCNYKMBaHMA MOTpebuTenen ocyWwecTBNAOTCA BHe
NOCTOAHHOIO MecTa HaxoXAeHMA NpoAasLua (McnonHuTens).

Cratba 10. MHdopmaLma o ToBapax (paboTax, ycayrax)
1. U3roToBuTeNb (MCMONHWTENDL, NPOAABEL) 0653aH CBOEBPEMEHHO NMPefOCTaBAATb NOTpebuTeNto

HeobxoaMmyl0 U [OCTOBEpHYl MHbOpMauuio O ToBapax (pabotax, ycnyrax), obecneumsaroLlyto
BO3MOKHOCTb WX MpPaBWJIbHOTO Bbibopa. Mo oTAeNbHbIM BUAAM TOBapoB (paboT, ycayr) nepeyeHb U
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cnocobbl goseaeHns MHbopMaunm A0 NOoTpebuTens ycrtaHassmBatoTca [paBUTenbCcTBOM Poccuitckom
degepaunun.

2. UHdopmauma o ToBapax (paboTax, ycayrax) B 0683aTtesibHOM NOPAKe [0/XKHA COAepKaTb:

HaMMEHOBAHME TEXHWYECKOr0 PEerfiaMmeHTa WM MHOEe YCTAaHOB/IEHHOE 3aKOHOAATe/NbCTBOM
Poccuiickolt denepaumm 0 TEXHUYECKOM PEryMpoBaHMM M cBUAETenbCcTBylowee o6 06A3aTesibHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYEHWE;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB NMUTAHWA CBEAEHWUs O cocTaBe (B TOM YMcie HaMMeHOBAHME MCNOJ/Ib30BaHHbIX B npoLecce
M3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 400aBOK, BUONOrMYECKM aKTUBHbIX 406aBOK, MHOOPMaUUs
0 HanuuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYyYEHHbIX C NMPUMEHEHWEM TFEHHO-UHKEHEepPHO-
MOANOULMPOBAHHbBIX OPraHW3MOB, B C/ly4ae, e€C/M CoAeprKaHWe YKasaHHbIX OPraHM3MoOB B TaKOM
KOMMOHEHTe coCTaBnseT bosiee AeBATU LECATbIX MPOLEHTa), NULWEBOW LLEHHOCTM, HasHayeHuu, o6
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), gaTe U mecTe U3rOTOBAEHUA WM YNakoBKM (pacdacoBKM) NPOAYKTOB MUTaHMA, a TaK¥Ke
CBEAEHUA O MPOTMBOMOKa3aHMAX ANA WX MPUMEHEHUSA NpPW oTAeNbHbiX 3abosieBaHuax. epeyeHb
ToBapoB (paboT, ycayr), UHGOPMauUMsA O KOTOPbIX AOJIKHA COoAepyKaTb MPOTMBOMOKa3aHUA A/A UX
NpUMeHeHMA Npu oTAeIbHbIX 3ab01eBaHUsAX, yTBepKaaeTca MpaBuTenbcTBom Poccuiickoit depepaumm;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

ueHy B pybnax u ycnosus npuobpeTeHua ToBapoB (paboTt, ycayr), B TOM u4ucne npu
npeaocTaBAeHUN KpeauTa pasmep KpeauTa, MNOJHYI0 CYMMY, MOANENKallyo Bbiniate notpeburenem, u
rpaduK norawieHnsa 3To Cymmbl;

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuaa u ycnosusa apPpeKTMBHOIo 1 6€30MNacHOro NCcnoab3oBaHMA TOBApPOB (paboT, ycayr);

MHbopMaumio 06 sHepreTnyeckon speKTUBHOCTN TOBAPOB, B OTHOLLIEHUM KOTOPbLIX TpeboBaHMe 0O
HaAnM4yMM  TakoM UHOOPMauUMM  onpesesieHO B COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
sHeprocbepeKeHNN 1 0 NOBbILLEHUWN IHEPreTUYecKon spdeKTUBHOCTY;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-3)

CPOK CAY»KObl UM CPOK rOAHOCTM TOBapPOB (PaboT), yCTaHOBEHHbIV B COOTBETCTBUM C HACTOALLMUM
3aKOHOM, a TaK¥Ke cBeeHMA 0 HeOBX0AMMbIX AeNCTBMAX NOTPebUTeNa No NCTEYEHMM YKA3aHHbIX CPOKOB
1 BO3MOKHBbIX MOC/AEACTBUAX MPU HEBLIMOJHEHUW TaKNX AEWCTBUI, ecv ToBapbl (paboTbl) Mo ucteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A YKWU3HW, 340POBbA M MMYLLECTBA NOTpebuTtens uam
CTAHOBATCA HENPUTOAHBIMU A/1A UCNO/Ib30BaHMA NO HAa3HAYEHUIO;

agpec (Mecto HaxoxgeHusn), ¢GUPMeHHoe HauMmeHoBaHMe (HaMMeHOBaHMe) W3roToBUTENA
(ncnonHutens, npogasua), yNnoJHOMOYEHHOW OpraHM3auun Uan ynosHOMOYEHHOrO MHAMBUAYANbHOTO
npeanpuHUMaTeNs, UMNopPTepa;

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINONHEHWUA PaboT, OKasaHMA ycayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbIMOAHATb paboTy (OKasbiBaTb ycayry), M
MHPOPMALMIO O HEM, ECIN 3TO UMEET 3HAYEHWE, NCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au BBeaeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

YKa3aHue Ha Ucnosib3oBaHWe GOHOrpamMMm NpuM OKa3aHUM PasBeKaTENbHbIX YCAYF UCMONAHUTENAMM
MY3blKa/IbHbIX NPOM3BEAEHWNA.

(ab3au BBeaeH PenepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)
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Echn npuobpetaembii notpebutenem ToBap Obln B YyNnoTpebAeHUM WMAM B HEM YCTPaHAACA
Hea0CTaToK (HegocTaTKu), noTpebuTento a4onxKHa bbiTh NpeaocTaBaeHa MHopMaLmUsa 06 aTom.

3. UHdopmaumA, npesycMOTPEHHAA MYHKTOM 2 HAcTOALWEM CTaTbW, AOBOAMTCA [0 CBeAEHUSA
notpebuTtenelit B TeXHUMYECKON AOKYMEHTALMKW, Npunaraemor K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CNOCOBOM, MPUHATBIM A8 OTAE/IbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTesibHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAfeTCA B
nopagke u crnocobamu, KOTOpble YCTaHOBMEHbl 3aKOHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PETrYNUPOBAHNN, U BKAIOYAET B ceBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTeuns u 06 opraHnsaLmm, ero BblaaBLIEN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatua cuay. - PegepanbHblii 3aKkoH o1 21.12.2004 N 171-93.

Ctatba 11. Pexkum paboTbl Npoaasua (McnofHUTens)

1. Pexkum paboTbl rocygapCTBEHHbIX, MyHULMMNAbHbIX OPraHM3aLMii TOProsn, 6bITOBOrO M UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenell ycTaHaB/AMBaEeTCS MO pPEeLWeHU0 COOTBETCTBEHHO OpraHoB
WCMOJIHUTEIbHOM BNacTu cybbekToB Poccuiickolt Peagepaumm n opraHoB MECTHOTO CamMoyrpaB/eHus.

2. Pexkum paboTbl opraHusaLmii, OCyLLECTBAAOWMUX AeATeNbHOCTb B Chepax TOprosoro, 6bITOBOro
N WHbIX BMAOB 0bCnymnBaHUA NoTpebuTeneit U He YKasaHHbIX B NyHKTe 1 HacTosAllel cTaTbk, a TaKKe
MHAMBUAYANbHbIX NpeAnpPUHUMaTEe YCTaHaBANBAETCA UMM CAMOCTOATE/IbHO.

3. Pexkum paboTbl npoaasua (MCNonHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuteneit n AoKeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMOAHWUTENA, NPOAABLA) 3a HeHad/exKallylo
nHbopmauuio o ToBape (pabote, ycnyre)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Echam noTpebuTento He npeaocTaB/lieHa BO3MOMHOCTb He3ameaNUTeNIbHO MNOAYy4YMTb Npu
3aKNYeEHMN JoroBopa MHbopmauuio o Toape (paboTe, ycayre), oH BnpaBe noTpebosBaTb OT NpoAaBsLa
(ncnonHuTens) BosmelleHMA YObITKOB, MPUUNMHEHHbLIX HEOBOCHOBAHHbLIM YKJOHEHWEM OT 3aK/0UYEHUs
[0roBopa, a ec/M AOroBOP 3aK/OYEH, B Pa3yMHbIi CPOK OTKa3aTbCs OT €ro UCNOJIHEHUS U NoTpeboBaTb
BO3BpaTa ynjiayeHHOM 3a TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase oT UCMOJIHEHUS AoroBopa NoTpebutenb 06s3aH BO3BPaTUTL TOBAp (pe3ynbTaT paboThl,
YCNYTUY, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCNosHUTeNo).

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

2. MMpopasey, (MCNoOAHMUTENb), HE NpPenOCTaBMBLUMIA MOKynaTenlo MNOJSHOW M [OCTOBEPHOM
MHpopmauun o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI NyHKTamn 1 - 4
cTaTb 18 uaum nyHKTOm 1 cTtaTb 29 HacToAlLero 3aKoHa, 3a HeAoCTaTKM Tosapa (pabotbl, ycayru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTBue OTCYTCTBUA Y HEro Takon MHbopmaLmnu.

(n. 2 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

3. MpuM nNpUYMHEHMU Bpeda HKM3HWU, 300POBbID M MMYLLECTBY NOTpebutens BcneacTsue
HenpeaoCTaBAEHUS eMy MOJIHOW M AoCTOBEPHOM MHbOpPMaUMK o ToBape (paboTe, ycnyre) noTpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOPAAKe, NPeaycCMOTPeHHOM cTatbel 14
HacToAWero 3akoHa, B TOM YWUC/IE MOJHOTO BO3MELLEHUA YObITKOB, MPUUYMHEHHbIX MNPUPOAHbLIM
06beKTam, HaxoasWwmMmca B cobCcTBEHHOCTU (BlageHUM) noTpebutens.

(n. 3 BBegeH ®egepanbHbiMm 3aKoOHOM 0T 17.12.1999 N 212-3)
4. Mpu paccMoTpeHun TpeboBaHMN MNOTPebuTenda O BO3MELWEHUM YObITKOB, MPUUMHEHHbIX
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HeOCTOBEPHON WUAM HeaoCTaTOUYHO MNosHoM uHdopmauueint o Toeape (pabote, ycnyre), HeobxoaMmo
NCXOANTb U3 NPeanosioXKeHUsa 0b OTCYTCTBUM Yy MOTpebuTens crneumanbHbIX NO3HAHUIM O CBOMCTBAX M
XapaKTepuCcTUKax ToBapa (paboTsbl, ycnyru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENA (MCNONHUTENA, NpoAaBUa, YNOAHOMOYEHHOM
OpraHusauMm WM  YyNOAHOMOYEHHOTO MWHAMBMAYaNbHOTO NpeanpuHMMaTens, wumnopTtepa) 3a
HapyLweHue npas notpebutenei
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe NpaBs NoTpebuTenen U3roToBUTeb (MCNONHUTEN, NPOAABEL, YNOJHOMOYEHHAsA
OpraHusauus WAM  YNOJHOMOYEHHbIM WHAWBUAYAJIbHBIA  MPeAnpUHUMMATENb, MMMIOPTEpP) HeceTt
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYIO 3aKOHOM WU/IU JOTOBOPOM.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecan MHOE He YCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MNOTPebUTeNto, nogaexkat
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MU AOTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

3. Ynnata HeycTtolku (neHn) n Bo3melleHMe Y6bITKOB He 0CBO6OKAAlT W3roToBUTENS
(ucnonHuTens, npogasua, YNOAHOMOYEHHYIO OPraHM3aUMIo UKW YNOJIHOMOYEHHOTO MHAMBUAYAbHOTO
npeanpuHMMaTeNs, UMNOPTepPa) OT UCMOJIHEHUS BO3/I0XKEHHbIX Ha HEro 06a3aTesIbCTB B HAType nepeg,
notpebuTtenem.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb  (McnonHuTeNnb, nNpojasel,  YNOJHOMOYEHHass  opraHu3auua WM
YNONHOMOYEHHbIN  MHAMBUAYANbHbLIA  NpeanpuHUMaTenb,  MMNopTep)  ocsoboXpaeTca  OT
OTBETCTBEHHOCTU 3@ HEUCMNONIHEHWE 06A3aTENbCTB MAW 33 HEHAA/IeXalllee UCNOoNHeHWe 0653aTeNbCTs,
€C/IN [OKa¥KeT, YTO HEWUCMNONIHEHWE 00A3aTeNbCTB UAM UX HEHAA/eXallee MCNOJHEHME MPOM3OLLNO
BC/1IeACTBME HEMPEOAONNMON CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeAYyCMOTPEHHbBIM 3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NPenyCMOTPEHHOM 3aKOHOM WM
[OrOBOPOM,  NOA/NENKAT  YAOBAETBOPEHUIO  M3roToBUTENEM  (UCMOAHUTENeMm,  NPOAABLOM,
YMNO/IHOMOYEHHOW OpraHM3aumen WAM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMMoOpPTEPOM) B AOOPOBOILHOM MOpPAAKE.

(B peq. PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6. MNpu yposnetBopeHMn cygom TpeboBaHMI NOTPebuTens, YCTAaHOBAEHHbIX 3aKOHOM, CYA
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, MpPOAABLA, YMNOJHOMOYEHHOM OpraHM3auMmM Wau
YNO/IHOMOYEHHOIO  MHAMBWAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
[06pOBOSIBHOM MNOPAAKE YAOBNETBOPEHUS TpeboBaHWUN noTpebutens wrpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asBneHMem B 3aWmTy npaB MNoOTpebuTens BbICTyMatoT 06LWecTBeHHble 06beAMHEHMS
notpebutenen (Mx accoumaumm, co3bl) AN OpraHbl MECTHOTO CaMOYNpPaBAEHUA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOIO LWTpada NepeyncnaroTcsa yKasaHHbIM 06beaMHeHUAM (MX accoumaLmMam, CO3am)
AW OpraHam.

KoHcynbTaHTIAKOC: NpumeyaHue.
O BO3MelLEeHMM Bpeda, NMPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapoB, PaboT MAKM yCayr Cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratbs 14. MmyliecTBeHHass OTBETCTBEHHOCTb 33 Bpes, MPUUYMHEHHbIN BCAeACTBME HEeAOCTAaTKOB
ToBapa (paboTbl, ycayru)

AHO [OMNO «Akagemus CeH Muwenby, Poccus, Mocksa
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1. Bpea, MPUYMHEHHbIA KM3HW, 340POBbID MAM UMMyllecTBy notpebutena BcaeacTsue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HeA0CTaTKOB ToBapa (paboTsl, ycayrum),
NOANEKMT BO3MELLEHMIO B NOHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpena, MNPUUMHEHHOrO BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycayru), npmsHaeTca 3a 06bIM NOTepneBLIMM HE3aBUCMMO OT TOFO, COCTOA/I OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOAABLOM (UCMOAHUTENEM) UM HET.

3. Bpea, MNPWUYMHEHHbIN W3HWM, 340POBbID WAM  MMYLLECTBY NOTpebutens, noANeXUT
BO3MELLEHUNIO, €CAN BPea NMPUUYMHEH B TeYeHWe YCTAHOBAEHHOTO CPOKa CAYXKbbl MAM CpoKa rogHoOCTU
ToBapa (paboThl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AOKEH ObITb YCTAHOB/MEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HAcCTOALWEro 3aKoHa CPOK CAYKObl WMAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, /Mbo
notpebutento He 6bina nNpeaocTaB/ieHa MNOMHAaA M AocToBepHasa MHGOPMAUMA O CPOKe CAyKObl Man
CpoKe rogHoctn, nbo notpebutens He 6bin NPOUMHGOPMMPOBAH O HEOOXOAMMbBIX AENCTBUSX MO
UCTEYEHUN CpOoKa CAYXKObl MM CPOKA FOAHOCTU WM BO3MOMKHbIX MOCAEACTBUAX MPU HEBbIMNOJAHEHUU
YKasaHHbIX gencteuii, nnbo ToBap (pesynbtaT paboTbl) MO UCTEYEHUWU ITUX CPOKOB NpeacTaBaAeT
ONacHOCTb A/1A KU3HW U 340pOBbA, Bpes NOANEKWUT BO3MELLEHUIO HE33aBUCMMO OT BPEMEHWU €ero
NpUYUHEHUA.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B coOTBETCTBMM € NYHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa U3roToBUTESNb (MCNONHUTENL) He
YyCTaHOBWA Ha ToBap (paboTy) CpoK cny:K6bl, Bpes NoAMEKUT BOSMELLEHUIO B C/ly4ae ero NpUYMHEHUS B
TeYeHMe AOeCATM fNeT CO AHA nepedaun Tosapa (paboTbl) moTpebutento, a ecan AeHb nepenauu
YCTaHOBWUTb HEBO3MOHO, C AaTbl U3rOTOBAEHUA TOBapa (OKOHYAHMA BbINOAHEHUA PaboThl).

Bpea, NpUUYMHEHHbI BCAeACTBME HEAOCTAaTKOB TOBapa, MOANEKMUT BO3MELLEHNIO NPOAABLOM MAN
M3roToBMTEIeM TOBapa no Bbibopy noTepnesLuero.

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTAaTKOB PaboTbl MAM YCAYTWU, MOAOJENKWUT BO3MELLEHUIO
NCMNONHUTENEM.

4. WN3rotoBuTeNb (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a Bpes, MNPUUYMHEHHbIA KU3HW,
340pPOBbI0 MAN MMYLLECTBY NOTPEBbUTENA B CBA3KM C MCNOAb30BaHMEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB W MHbIX CPeACTB, HEOBXOAMMbIX ANA NPOWM3BOACTBA TOBAapOB (BbINOAHEHMA pPaboT,
OKa3aHMWA yCAyr), HE3aBUCMMO OT TOTO, MO3BOJIAS YPOBEHb HAaYYHbIX M TEXHUYECKUX 3HAHUI BbIABUTbL MX
ocobble CBOWCTBA UK HET.

5. Usrotosutenb (McnonHUTenb, Npogasel,) ocBObOXAAETCA OT OTBETCTBEHHOCTU, €C/IN AOKaKeET,
YTO Bpes NPUYMHEH BCIeACTBUE HEMPEOAONMMONM CUbl UM HapYLLUEHUA NoTpebuTenem yCTaHOBEHHbIX
npaBW UCMONb30BAHNA, XPaHEHUS UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NprMeYaHme.
O KomneHcauMm MopasibHOro Bpeaa cm. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHblli BpeA, MPUYMHEHHbIA NOTPebuTento BCNEACTBME HapYLEHUs M3roTOBUTE/IEM
(ncnonHutenem, npoAaBLOM,  YNOJAHOMOYEHHOM opraHusaumuen WAN  YNOJIHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHUMaTEeNeM, UWMMNOPTEpPOM) npaB noTpebuTtensd, npeayCMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit depepauumun, peryampyowmmm oTHoOWeEHUs B obnactm
3aWMTbl NpaB noTpebuTtenei, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM BPeaa NPW HA/IMYMM €ro BUHbI.
Pasmep KomneHcauum MopasbHOro Bpeaa onpeaenseTca Cy4AoM U He 3aBUCUT OT pa3mepa BO3MELLLEHUS
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)
KomneHcauma  mopanbHOro  Bpeda  OCYLLECTBAAETCA  HEe3aBMCMMO  OT  BO3MeELLEeHuA
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MMYLLLECTBEHHOTIO Bpeaa 1 NoOHeCeHHbIX NoTpebuTtenem ybbIiTKOB.
CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA AOTOBOPA, YWEMAAOWMX NpaBa notpebutens

1. Ycnosua pOorosopa, ylwemnswolwme npaBa notpebutena Mo CPaBHEHWUIO C NpPaBUAaMK,
YCTaHOB/IEHHbIMM 3aKOHAMW WAM MHbIMU MPaABOBbIMM akTamu Poccuitickoii Pepepaumm B obnactu
3alMTbI NpaB NoTpebutene, NPMU3HaOTCA HeAENCTBUTENbHBIMM.

Ecnu B pesynbTaTe UCMNONHEHMA AOTOBOPA, YWEMAAIOLWLEro nNpasa noTpebuTens, y Hero BO3HUKAN
y6bITKM, OHWU NoA/exKaT BO3MELLEHUIO MU3rOTOBUTENEM (MCMOAHUTENEM, NPOAABLOM) B NONHOM 0bbeme.

2. 3anpeuwaetca obycnosnamsBatb nNpuobpereHMe ogHMX TOBapoB (pabot, ycayr) obasaTenbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NOTPebuTento BcaeacTBUE
HapylweHWss ero npaBa Ha CBOOOAHLIN BblbOp TOBAapOB (paboT, yciyr), BO3MELLAOTCA NPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaeTtcs obycnosanBatb yaosnetTsopeHue TpeboBaHWi noTpebutenei, NnpesbaBaAseMbIX B
TeYeHMe rapaHTUINHOrO CPOKa, YCI0BUSAMM, HE CBA3AaHHbIMM C He40CTaTKaMu ToBapoB (paborT, ycayr).
(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

3. MNpopgaseL, (McnonHUTENb) He BNpaBe 6e3 cornacua noTpebutena BbINONHATL AOMNO/HUTENbHbIE
paboTbl, ycayru 3a nnaty. MNoTpebutenb BNnpaBe 0TKa3aTbCA OT OMNaTbl TakKMX PaboT (ycayr), a ecnm oHu
onnaveHbl, notpebuTtenb Bnpase noTpebosaTb OT MNpogasua (McnonHWUTeNa) Bo3BpaTa ynaavyeHHOoW
CYMMBbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTba 17. CyaebHan 3awmTa npas notpebutenen

1. 3awumTa npas noTpebuTenel ocyLecTBAAETCA CYAOM.

2. Uckn o 3awmte npasB notpebutenei moryT 6bITb NpeabaBaeHbl MO BbIOOPY MCTUA B cyAd MO
MecCTy:

HaxXOXAEeHWs OpraHM3aunn, a eciv OTBETYMKOM ABAAETCA UHAMBUAYANbHBIN NpeanpuHUMaTeNb, -
€ro XUTesbCTBa;

KUTENbCTBA UM NPebbIBaHMA UCTLA;

3aK/II0YEHMA MU UCNONHEHMA AOrOBOpA.

EcAn MCcK K opraHusauumn BbITEKAET U3 AeATeNbHOCTM ee duamana uau npeacraBUTeNbCTBa, OH
MOKeT HbITb MPeabAB/EH B CyA N0 MECTY HaXxOXKAeHUA ee duanana nav npeactaBuTeNbCTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebuTtenun, WHble MCTUbI MO WMCKaM, CBA3AHHbIM C HapyleHMem npaB noTpebutenei,
0cBObOXKAAOTCA OT ynAaTbl FOCYAAPCTBEHHOW MOWJ/MHbI B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuitckolt Pepepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAAKE
TOBAPOB NOTPEBUTENIAM

Cratbsa 18. MNpaBa notpebutens npu o6Hapy*KeHUU B TOBape HEAOCTAaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnyyae obHapyKeHUA B TOBape HeAQOCTaTKOB, €CAN OHU He BblM OroBOPEHbI
npoAaBuUoOMm, NO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (unun) aptTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM

AHO [OMNO «Akagemus CeH Muwenby, Poccus, Mocksa
Y4eObHbIt Kypc «OCHOBbLI UHTENEKTYanbHON COBCTBEHHOCTMY
Cant: academy.saintmichel.pro; TenedoH: (499) 248 28 47

11


consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AEF227FF6A7CA37F6C6634991BB07855C973EAoFjFN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C973E8oFjAN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AEF227FF6A7CA37F6C6634991BB07855C973EAoFjDN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC306CA9A6ABFF7AF56225AF7D6B696B8E1CF97454C973EDFFo4j3N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A5AFF227FF6A7CA37F6C6634991BB07855C973EFoFjEN

nepepacyeTom NOKynHOM LieHbI;

notpeboBaTb COPAa3MEPHOIO YMEHbLUEHWUS MOKYMNHOW LieHbl;

notpeboBaTb He3ameaUTENIbHOrO 0e3BO3ME34HOr0 YCTPAaHEHUs HeaoCTAaTKoB TOoBapa WM
BO3MELLLEHUA PACXOL0B HA UX UCNPaBIeHNE NOTPebUTenem An TPETbUM INLOM;

OTKa3aTbCA OT UCMOJIHEHMA [0rOBOPA KYMAM-Npoaaxkm 1 notpebosaTb BO3BpaTa ynjiavyeHHoOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpogaBLa M 3a ero cyeT NoTpebutenb AOMKEH BO3BPATUTb TOBAp C
HefoCTaTKaMu.

Mpyn 3TomM noTpebuTenb BrnpaBe MOTPebOBaTb TaAKKe MONHOIO BO3MeELLEHUA YObITKOB,
NPUYNHEHHBIX My BC/eACTBME MPOLAXKM TOBApPa HEHaANeXKallero Kayecrtsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALLMM 3aKOHOM AR YAOBJETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWA
nortpebutens.

B OTHOLWEHUN TEXHUYECKW CAOXKHOIo TOoBapa NoTpebutenb B cnydae OOHapyKeHuUA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOrOBOpa Kynau-npofaxkm M noTpeboBaTb BO3BpATa
yniayeHHOM 3a TaKol ToBap CyMmbl InH0 npeabasuTb TpeboBaHWE O ero 3amMmeHe Ha ToBap 3TOM e
MapKu (mogenu, apTUKyna) WAM Ha TaKOW Ke ToBap Apyro Mapkm (mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOM LeHbl B TeyeHWe NATHAALATM AHEW CO AHA nepefayu
notpebutento Takoro ToBapa. [0 uWCTeYeHMM 3TOrO CPOKA YKasaHHble TpeboBaHMA noanexar
YO0BNETBOPEHMIO B OAHOM M3 C/IeAYHOLLNX Cy4aes:

O06HapyKeHWe CyLLecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLleHMe YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTAaTKOB TOBAPA;

HEBO3MOXHOCTb WCMO/b30BAHWA TOBAapa B TEYEHME KaXKAOro roga rapaHTUMHOTO CPOKa B
COBOKYMHOCTM bonee yem TpuauaTb AHeN BCAeACTBME HEOLHOKPATHOIO YCTPAHEHWUA ero pasnyHbIX
He4OCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepgaerca [lpasutenbctBom PoccuiicKoi
depepauun.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NPeabABAAOTCA NoTpebutenem
npoaasuy AMB60 YNOJAHOMOYEHHOM OpraHM3auMmM UAN  YNOJHOMOYEHHOMY MHAMBUAYA/NbHOMY
npeAnpuHUMATEN!O.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenb BNpase NpeabABUTL TPebOBaHUA, yKasaHHble B ab3aLLax BTOPOM M MATOM MyHKTa
1 HacToAWweNn CTaTbu, W3roTOBUTE/NIO, YMNOJHOMOYEHHON OpPraHM3auMn WAM  YNOJAHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTENto, UMNopTepy.

(8 pea. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npegbaBneHuna 3Tux TpeboBaHMI NoOTpebuTenb BMNpaBe BO3BPaTUTb M3rOTOBUTENO UAU
MMMOpPTEPY TOBAP HEHAANEKALLErO KayecTBa U NoTpeboBaTb BO3BPATa Yr/ia4eHHOM 3a HEro CyMMbl.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - PegepasnbHbiit 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe Yy noTpebuTens KaccoBOro WM TOBApHOTO 4Yeka /MBO WMHOIO AOKYMEHTa,
yooctoBepaowmx $akT M yclioBUA MOKYMKM ToBapa, He ABASETCA OCHOBAaHWEM ANA OTKasa B
YyO0BNETBOPEHUN €ro TpeboBaHMN.

Mpoaasel,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OPraHM3aUMA  WMAM  YNOJHOMOYEHHbI
WMHOMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/EXKALLErO KavecTsa Y
notpebuTtens U B caydyae HeObXOAMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebutenb Bnpase
Yy4acTBOBATb B MPOBEPKE KayecTsa TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O NpuuYMHAX BO3HMKHOBEHWSA HeAOCTAaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNONHOMOYEHHAA OpraHM3auMa WAW  YNONHOMOYEHHbBIN  UHOMBUMAYANbHLIN  NpeanpUHUMATEND,
nmnopTep 06MA3aHbI MPOBECTM 3KCMEpPTU3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
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CPOKW, YCTAHOB/MEHHble cTaTbamm 20, 21 u 22 HacTtoAwero 3aKoHa 448 YAOB/ETBOPEHUA
COOTBETCTBYIOWMX TpeboBaHUI noTpebuTena. NoTpebuTtenb BnNpase NPUCYTCTBOBaTb NpPU NpoBeaeHUU
3KCNepTM3bl TOBapa M B C/lydae Hecor/nacua C ee pe3ynbTaTaMuM OCMOPWUTb 3aK/IHOYEHME TaKow
3KCNepTusbl B cyaebHOM nopsake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbTaTe sKcnepTM3bl TOBApa YCTAHOB/IEHO, YTO €r0 HeA0CTAaTKM BO3HWUKAM BCaeacTBUE
obcToATENbCTB, 32 KOTOPbIe He oTBevYaeT npogasel, (M3roToBUTeNb), NoTpebutens 06a3aH BO3MECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHON OpraHM3aLMm UaM YyNoSHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHMMaTento, MMMNopTepy pacxodbl Ha NpoBeAeHWEe 3KCNepTU3bl, a TaKXKe CBA3aHHble C ee
nposeAeHMEM PacXodbl Ha XpaHEHWEe N TPAHCNOPTUPOBKY TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

6. [MMpopaseu, (M3roToBUTENDb), YMNOJHOMOYEHHAA OpraHM3auMs UAWM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NPeanpUHMMATENb, UMMNOPTEP OTBEYAeT 3a HeJOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTAQHOB/IEH FAapaHTUIHbBIA CPOK, €CN NoTpebuTenb AOKAXKET, YTO OHM BO3HWKAM 4O Mepenayun ToBapa
noTpebuTento UaM No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeEHMM TOBapa, Ha KOTOPbIN YCTAaHOBNEH rapaHTUIHbIA CPOK, NpoAasel, (M3roToBUTEND),
YNO/HOMOYEHHAA OpraHuMsaumMa WAM  YNOJAHOMOYEHHBIN  WHAMBUMAYANbHBLIA  NpeanpuHMMaTEDb,
MMMNopTep OTBEYAEeT 3a HeAOCTATKM TOBapa, €C/IM He AOKAXKEeT, YTO OHW BO3HMKAW Noc/ae nepepayu
TOoBapa noTpebuTento BCAeACTBUME HApYyLIEeHMA NoTpebuTenem npasul UCMNOJb30BaAHUA, XPaHEHUA UK
TPaAHCNOPTMPOBKMN TOBAPaA, AEUCTBUIA TPETLUX INL, U HENPEOAO0ANMOMN CUJbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbiMm 3aKoHOM 0T 17.12.1999 N 212-3)

7. OocTaBKa KpynHorabaputHoro ToBapa 1 ToBapa Becom bonee nATU KUIOrPaMMOB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (MM) BO3BPAT MX MOTPEOMTENO OCYLLECTBAAIOTCA CMNAMM M 3a cyeT npojasua
(nsrotoBuTENs, YNONHOMOYEHHOW  OpraHMsauMM WAW  YNOAHOMOYEHHOro  WUHAMBWAYANbHOrO
npegnpuHMmartens, umnoptepa). B cnyyae HeUCNoNHEHWs AaHHOW 00A33aHHOCTM, a TaKXe npu
OTCYTCTBMM NpogasBua (M3roToBuTeNA, YMNONHOMOYEHHOW OpPraHU3auMM WAW  YNOJHOMOYEHHOrO
WHAMBUAOYANbHOIO MNpPeAnpUHUMATENA, MMMOPTEPA) B MeECcTe HaXoXAeHuA noTpebutens nocTaBKa M
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYWECTBAATbCA noTpebutenem. Mpu sTom npoaasel,
(n3roToBUTENb,  YNONHOMOYEHHas  OpraHM3aumMsa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuvHMMmaTenb, UMNopTep) 06a3aH BO3IMECTUTb NOTPebUTENIO pacxoabl, CBA3AHHbIE C AOCTAaBKOW U
(nnn) BO3BpPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMIA B OTHOLIEHUM HEAOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacToswero 3akoHa
TpeboBaHMA K Npopgasuy (M3roToBMTENHO, YNOJHOMOYEHHOW OpraHM3auMuM WKW YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MNpPeAnpUHUMATENtO, UMMNOPTEPY) B OTHOWEHWUWM HEeLOCTAaTKOB TOBApa, €C/IM OHMU
06HapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKA UM CPOKa FOAHOCTY.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbBIE CPOKMU UAU CPOKU FOAHOCTU HE YCTAHOBJ/EHDI,
notpebutenb BnNpaBe NPeabABUTL YKasaHHble TPebOBaHWUA, eC/iM HeJOCTaTKM TOBApPOB OBHapyKeHbl B
pa3yMHbI1 CPOK, HO B Npeaenax AByX /IeT CO AHA nepesayn ux noTpebutento, ecam 6onee annTesbHble
CPOKW He YCTaHOBNEHbl 3aKOHOM WU J0rOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)
2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cny*Kbbl ucumcnaeTca co gHA nepegaym ToBapa
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notTpebutento, ecnm WHoe He MnpeaycMOTpPeHo AoroBopom. Ecnn geHb nepegayn  ycTaHOBUTL
HEBO3MOXHO, 3TW CPOKU UCYUCASIOTCA CO AHA U3roTOB/IEHMA TOBapa.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oAexgbl WU MNPOYMX) 3TU CPOKM WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMJIEHUSA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbvektamm Poccuiickoli depepaumm Ucxoaa M3 KAMMATUMYECKMX YCNOBUIA MeCTa HaXOoXKAEeHMUA
nortpebuTenei.

Mpu npoaaxke ToBapoB No obpasuam, No NoyTe, a TaKKe B C/AyYasX, €C/IM MOMEHT 3aK/0YeHMUsA
OOroBopa Kymnau-npogaxnM M MOMEHT nepesayn ToBapa MNOTPebUTeNto He COBMAZaloT, 3TU CPOKM
MCYMCAAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecan noTpebuTens AvWeEH BO3MOMKHOCTM
MCNONb30BaTb TOBap BCAEACTBME OOCTOATENLCTB, 3aBUCALWMX OT npodasua (B 4acTHOCTWU, ToBap
HY)XJAeTca B CrneuManbHOW YCTAHOBKe, MOAKAOYEHUW UM COOpPKe, B HEM MMEIOTCA HEeAoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWA MPOAaBLOM TakMX 0b6CToATENbCTB. ECNM AeHb AOCTaBKM,
YCTaHOBKW, NoOAKAtoYeHMA, COOPKM TOBapa, YCTPAHEHMA 3aBMCAWMX OT NpPoJaBua O6CTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTpebuTenb He MOXKEeT WMCM0Ab30BaTb TOBAp MO Ha3Ha4YeHUto, onpeaenuTb
HEBO3MOXHO, 3TU CPOKMN UCHUCAAIOTCA CO AHA 3aKIOUEHNA AOTOBOPA KYMNIN-NPOAAXKM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoueH. - DesepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

CpoK rogHocTK ToBapa onpegenseTca Nepmoaom, UCYUCNAEMbIM CO AHA U3rOTOBAEHWA TOBapa, B
TeYyeHMe KOTOPOro OH MPUrofeH K WMCNONb30BaHWIO, WAW [ATOW, A0 HACTYM/IEHUA KOTOPOW TOBap
NPUroA€EH K UCMONb30BAHMIO.

MpoAoMKMTENBHOCTD CPOKA FOAHOCTM TOBapa LO/KHA COOTBETCTBOBATb 006s3aTeNbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TapaHTUItHble CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMAEKTYIOLME U3AENMA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKU HA KOMMIEKTYIOWME U3LEUA U COCTaBHbIE YacTU UCYUCAAIOTCA
B TOM ¥Ke NopAaAKe, YTO U rapaHTUIiHbIA CPOK Ha OCHOBHOM TOBap.

FapaHTUMHbIE CPOKM Ha KOMMIEKTYIOWME W34Ee/AMS U COCTaBHble 4YacTW ToBapa CyYMTaloTCA
paBHbIMW TAPAHTUIHOMY CPOKY Ha OCHOBHOE M34enne, ecM MHOe He YCTaHOBAEHO A0orosopom. B
C/ly4ae, ecM Ha KOMIMJIEKTYlOLLee M34e/Me M COCTaBHYI 4YacTb TOBapa B [A0roBOpe YCTaHOB/EH
rapaHTUMHLIA CPOK MEHbLUEN MPOAO/KMTENBHOCTM, YEM FaPaHTUIHBLIA CPOK Ha OCHOBHOE M3aesnue,
notpebuTtenb BnpasBe NpeabaABUTL TPebOBaHMA, CBA3AHHbIE C HEAOCTAaTKAMU KOMMJIEKTYIOWEro U3aenns
M COCTAaBHOWM 4acTU ToBapa, NpU KX OOHapPYKEHUM B TeyeHWe rapaHTUMHOrO CpPOKa Ha OCHOBHOEe
nsgenuve, eciv MHoe He NPeayCcMOTPEHO A0r0BOPOM.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAekTylowee  U3genne  YCTAaHOB/EH  rapaHTUMHbLIA  cpoK  Bosbluei
NPOAOKUTENBHOCTU, YEM FaPaAHTUMHBLIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpPeabABUTb
TpeboBaHMA B OTHOLIEHUM HEAOCTAaTKOB TOBapa NPW YC/NOBWUW, YTO HEOOCTaTKM KOMIJIEKTYHOLLEro
ns3genva obHapy)KeHbl B TeYeHWe rapaHTUHOIO CPOKA Ha 3TO U3gesive, He3aBUCMMO OT UCTeYeHUs
rapaHTMMHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, YKa3aHHble B HAcTOsLLEN CTaTbe, AOBOAATCA A0 CBeAeHMA noTpebutens B MHGopmaLumm
0 TOBape, NPeAoCTaBAAEeMOM NOTPeOUTENIO B COOTBETCTBMM CO CTaTbel 10 HacTosLLero 3akoHa.

5. B cayyasx, Korga npeaycMoOTPEeHHbI AOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NleT M HeJoCTaTKM ToBapa oOHapy)KeHbl noTpebuTenem NO UCTEYEHWUW FAPaHTUMHOTO CPOKAa, HO B
npegenax AByX /feT, noTpebutenb BhpasBe npegbaBUTb Mpogasuy (M3roToBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacTosero 3akoHa, ecin AOKaXKeT, YTO HegOoCTaTKU ToBapa BO3HUK/M
00 ero nepegayn notTpebuTento nam no NpUYMHam, BOSHUKLLMM L0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)
6. B cnyyae BblABNAEHMA CYLLECTBEHHbIX HEOOCTAaTKOB TOBapa NoTpebuTenb BrnpaBe MNpeabaBUTb
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M3rotosmTeNto  (YnosHOMOYEHHON OpraHuM3auum  WUAM  YNOJHOMOYEHHOMY  WHAMBUAYA/bHOMY
npeanpuHMmaTento, umnopTepy) TpebosaHne o 6e3803Me3AHOM YCTPAHEHNMN TaKUX HEAOCTAaTKOB, €C/M
[JOKaXKeT, UTO OHM BO3HUKAW A0 Nepeaayn ToBapa NoTpebutento MAn Mo NpUUYMHAM, BO3HMKLWIUM A0
3TOro MomeHTa. YKaszaHHoe TpeboBaHMe MOXeT ObiTb NpeabaABAeHO, ecAn HeaocTaTKM ToBapa
obHapysKeHbl MO WCTeYeHMM [ABYX NEeT CO AHA nepedayn ToBapa noTtpebutento, B TeyeHue
YCTaHOB/IEHHOTO Ha TOBap CPOKa CAyXbbl WMAW B TeyeHWe AEeCATU NeT COo AHA nepeayy Tosapa
notpebutento B CcAydyae HeyCTaHOBAEHUA CpoKa CAy»6bl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [BajuaTtv AHEeW CO AHA ero npeabaBieHWsa noTpebutenem uau
06HapY’KeHHbIM MM HeAOCTaTOK TOBapa ABAAETCA HeycTpaHMMbIM, notTpebutens nNo csoemy BbibOpy
Bnpase npeabABUTb W3roTOBUTEND (YNOAHOMOYEHHOM OpraHM3aumm UAN  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHUMATENO, UMMNOPTEPY) WHble NPeAyCMOTPEeHHble NyHKTOM 3 cTaTbn 18
HacToAwero 3akoHa TpeboBaHMA MM BO3BPaTUTb TOBAp M3roToBUTENIO (YNONHOMOYEHHOM OpraHu3aLmm
AN YNONHOMOYEHHOMY MHAMBUAYaNAbHOMY NpeAnpuHMMaTeNto, MMNopTepy) 1 notpebosaTh Bo3BpaTa
ynaa4yeHHOW AeHEXKHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHMe HeZOCTAaTKOB ToBapa w3rotosutesem (NpoAaBLOM, YNOAHOMOYEHHOM
opraHusaumel nam ynoaHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpuHMMaTeiemM, MMNopTepPoOm)
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM CcpoK yCTpaHeHWA HenoCTaTKoB ToBapa He onpegeneH B NUCbMeHHON ¢dopme
COrNalleHnem CTOPOH, 3TWU HeAOCTaTKM AO0/KHbl OblTb YCTpaHeHbl M3rotoBuTenem (NpoaaBLLOM,
YNO/AHOMOYEHHOM OpraHM3auven WAn YNnOAHOMOYEHHBIM WMHAMBUAYAJAbHBIM MNpPeanpUHUMATENEM,
MMMOPTEPOM) HE3aMea/IMTENbHO, TO €CTb B MMHUMA/bHbIN CPOK, 0OBEKTUBHO HEOBXOAMMbIN 1A UX
YyCTpPaHeHUA C y4yeTom O6bIYHO MpMMeHsemoro crnocoba. CpoK YCTpaHeHMA HeAOCTaTKOB TOBapa,
onpeaensemblin B IMCbMeHHON GpOpme COrlalleHMeM CTOPOH, HE MOXKET NPEBbILATbL COPOK NATb AHEN.

B cny4ae, ecnun Bo Bpems yCTpaHEHMA He0CTaTKOB TOBapa CTAaHET OYEBUAHLIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpefeneHHbI COrlalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNO4YUTb COrflalleHne o
HOBOM CPOKEe YCTPaHEeHWA HeAOoCTaTKOB, ToBapa. [pu 3Tom oTCcyTCTBME HEOBXOAMMBIX ANA YCTPAHEHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepunanos), 060pya0BaHUA AN NOAOOHbIE MPUYUHDI
He ABAAIOTCA OCHOBAaHMEM /1A 3aK/IOYEHUA COTNalLleHUs O TaKOM HOBOM CPOKe U He 0cBobOXKAaloT OT
OTBETCTBEHHOCTM 3a HApPYyLUIEHWE CPOKa, ONpeae/IeHHOro Cor/lalleHMeM CTOPOH MepPBOHaYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWM TOBAPOB [AJIUTENbHOFO MO/Ib30BaHUA UW3roToBUTENb, MpoAasel, avMbo
YNO/SIHOMOYEHHAA OPraHU3aLMa UAN YNONHOMOYEHHBIN MHANBMAYANAbHbBIA NpeanpUHUMATENb 0653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexgHeBHbIM Cpok 6He3Bo3me3gHO
npefocTaBuUTb NOTPebUTENtO Ha Mepuos pPemMoHTa TOBap AJ/IMTENbHOro MoJsb30BaHWA, ob6nafatoLmii
STMMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 06ecneynB AOCTaBKYy 3a CBOM cyeT. [epeyeHb
TOBApPOB A/UTE/IbHOIO MO/Ib30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHasnmeaetca MNpasutenbctsom Poccuiickoii epepaumu.

(8 pea. PenepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTATKOB TOBapa rapaHTUIMHbLIA CPOK Ha Hero Mpog/aeBaeTcA Ha
nepuvog, B TEYEHME KOTOPOro TOBAP HE WCMO/b30BaacA. YKasaHHbIA MEepuMos MCYUCNAETCA CO AHA
obpalleHna notpedbutena c TpebosaHmem 06 ycTpaHeHMM HeLOCTaTKOB TOBapa A0 AHA BblAayn ero no
OKOHYaHMM pemoHTa. MNpu Bblgaye ToBapa M3roToBuTesNb (Npoaasel, YNoJHOMOYEHHas opraHu3aumsa
WUAW YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA NpegnpUHUMaTENb, MMNopTep) 0b6a3aH NpesocTaBUTb B
NUCbMeHHo’ dopme noTpebutento MHGopmaLmio o AaTe obpalleHUs noTpebutens c TpebosaHnem o6
YyCTpaHeHUN OBHapyXKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepegayu ToBapa notpebutenem ana
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yCTpaHeHWAa HeaOoCTaTKOB TOBapa, O JaTe YCTpaHeHMA HeAoCTaTKoB ToBapa C WX onucaHuem, o6
MCMONb30BaHHbIX 3anacHbIX YacTax (AeTansax, matepuanax) U o Aate Bblgauum ToBapa notpebutento no
OKOHYaHMM YCTPaHEHUA HeA0CTaTKOB ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpw ycTpaHeHMM HeAOCTaTKOB TOBapa MOCPeACTBOM 3ameHbl KOMMIEKTYIOWEro U3aenmsa uam
COCTaBHOM 4YacTU OCHOBHOIO M34ennNA, Ha KOTOpble YCTaHOBAEHbl rapaHTUIHbIE CPOKWU, Ha HOBble
KOMMAEKTyloLee U3aenme Uanm CoCTaBHYH YacTb OCHOBHOMO M34ennA YCTaHaB/MBAETCA rapaHTUNHDIN
CPOK TOW e MPOAOAMKUTENbHOCTU, YTO U Ha 3aMEHEHHble KOMMIEKTYIoLee nsaenme Uam cocTaBHYyIo
YyacTb OCHOBHOMO W3AeNuA, eciM WHOe He npeaycMOTPEHO [0roBOPOM, W rapaHTUIAHbIN CPOK
NCUYMCAAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYaHUW PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae obHapyKeHUs noTpebutenem HegOCTATKOB ToBapa WU npeabasBaeHns TpeboBaHUA O
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpraHM3aumMa WAM YNOJAHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHMMaTENb, UMNOPTep) 06A3aH 3aMeHUTb TaKoW TOBap B TeYEHWe cemu AHel
CO [AHA npeabaABAeHUs  YKasaHHOro TpeboBaHMA noTpebutenem, a npu  HeobxogMmocTu
OOMNOJIHUTENbHOW MPOBEPKM KadecTBa TaKOro ToBapa NpoAaBuoM (M3roToBuTesnem, YNnoAHOMOYEHHOM
opraHusaumern UaM ynosHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpuHUMaTeNemM, MMNoOpTepom) - B
TeyeHWe ABaALATU AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Echv y npopgaBua (M3rotoBMTENA, YNOJIHOMOYEHHOW OpraHM3auuu WAW  YNOJIHOMOYEHHOTO
WHAMBUAYANbHOIO NpeAnpuHUMaTENa, UMNopTepPa) B MOMEHT NpeabaB/ieHMa TpeboBaHUA OTCYTCTBYET
HeobXoAMMbIN ANA 3ameHbl TOBap, 3amMeHa AO0NXHa 6biTb NpoBeAeHa B TeyeHWe Mecsla Co AHA
npeabABAEeHUA TaKoro TpeboBaHus.

B paltoHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3amMeHe ToBapa NoA/NEXKMUT YA0BAETBOPEHMIO MO €ro 3anAB/IEHUIO B CPOK, HEOBXOAMMbIN ANa oyepeHomn
[OOCTaBKN COOTBETCTBYIOLLErO TOBapa B 3TM paliOHbI, B C/y4yae OTCYTCTBMA Y NpogaBsua (M3rotoButens,
YNONHOMOYEHHOM OpraHusaumMm WAN  YNOJHOMOYEHHOro WHAWBMAYANbHOTO nNpeanpuHMMaTens,
nmMmnopTepa) HeobxoAMMOro 415 3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHel, no TpeboBaHMO NoTpebuTens npoaasel,
(n3rotoBuTENb /MO0  YNONHOMOYEHHAA OPraHU3aUMA WAM  YNONHOMOYEHHbIA WMHAMBUAYANbHbIN
npeanpvHMMaTENb) B TEYEHME TPEX AHel Cco AHA npeabaABaeHns TpeboBaHMA 0 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPefoCcTaBUTb NOTPebuTento BO BpeMeHHOEe MoJ/Ib30BaHME HA Nepuos 3aMeHbl TOBap
O/IMTENbHOrO MNO/Ib30BaHMA, 06n1afatowmii 3TUMM KEe OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBAMM,
obecneumB ero Ao0CTaBKy 3a CBOM c4YeT. ITO MPaBWIO HE PACMpPOCTPaAHAETCA Ha TOBapbl, MepeyeHb
KOTOpPbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToALWero 3akoHa.

(B pea. PepepanbHbIx 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHageXKalllero KayecTBa 40/1KeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb HA TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpn 3ameHe ToBapa rapaHTUIWHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA nepefayn ToBapa
nortpebuTento.

CtaTba 22. CpoKM yA0BNETBOPEHUA OTAeNbHbIX TpeboBaHMIA NoTpebuTtens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMsA NoTpebuTens 0 copasmepHOM YMEHbLUEHUWN MOKYNHOW LieHbl TOBapa, BO3MeLLEeHUU
Pacxo4oB Ha WCMpaB/eHVWe HeAOCTAaTKOB TOBapa noTpebutenem UM TPeTbMM JINLOM, BO3BpaTe
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ynnayeHHOoW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMUHEHHbIX
notpebutento BCAEACTBME MPOAAXKM TOBapa HeHag/exallero Kadectsa aMbo npeaocTaBaeHUA
HeHaane)auwen uHpopmauum o ToBape, NoAsexKaT yAOBAETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHu3auMein WUAM YNOSHOMOYEHHbIM WMHAMBUAYANbHbIM NPEeANnPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEWN CO AHA NPeabAB/AEHMA COOTBETCTBYIOLWEro TpeboBaHua.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roTOBUTENA, YMNOJHOMOYEHHOM OpPraHU3auMM UK
YNO/IHOMOYEHHOIO WHAMBWUAYANIbHOIO MNpeAnpUHMMATENs, UMMOPTEPA) 33 MNPOCPOYKY BbIMNONHEHUA
TpeboBaHMIt NoTpebutenn
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe
33 HeBbINOJIHEHUE (3a4€eP’KKY BbIMNOMHEHUA) TpeboBaHUA NoTpebutena o npenocTaBAeHMM eMy Ha
nepuvos pPemMoHTa (3ameHbl) aHanorMYyHOro TOBapa npogasel, (M3roToBUTENb, YMNOJHOMOYEHHas
opraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMIOPTEP), AOMNYCTUBLLMIA
TaKue HapyLleHus, ynaauynuBaeT NoTpedbuTeNto 3a KaxKablit A4eHb MPOCPOYKM HEYCTONKY (NeHto) B pasmepe
OZHOrO NPOLLEHTa LEeHbl TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpegensetcs, UCXOAA U3 ero LeHbl, CYL,EeCcTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutena [OO0MKHO 6bl10 ObiTb YAOBAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHON OpraHusaumern MUAM YNOJHOMOYEHHbIM WHAMBUAYANbHLIM NpPeanpUHUMATENEM,
MMMOPTEPOM), B A€Hb A0OPOBO/ILHOIO YAOBNETBOPEHUA TAKOro TPeboBaHUA UAU B AeHb BbIHECEHUS
cyaebHoro pelweHus, ecnm TpeboBaHne 406pPOBONBLHO YA0BNETBOPEHO He HbINO.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINoNHeHUA TpeboBaHM NOTpebuTenn B CPOKKU, NpeayCMOTpPeHHble cTaTbamn 20 -
22 HacToAuwlero 3akoHa, nNoTpebuTenb BrnpaBe Mo CBOEMY Bbibopy NpeabsBUTb WHble TpeboBaHUS,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuMA HapyweHMA nNpPoAaBLOM CpOKa nepegayvn npenBapuTenbHo
onsiayeHHOro ToBapa notpeburtento

(sBepeHa desepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [loroBop KynAu-npoaaxu, npeaycmatpusatolmii 0ba3aHHOCTb noTpebutens npeasapuTesbHO
ONAaTUTb TOBap, A0/IXKEH coAepKaTb YC/IOBME O CPOKe nepeaayn Tosapa notpebuTento.

2. B cnyuyae, ecam npoaasel, NOAyYMBLIMIA CYMMY NpeaBapuTeNbHON onaaTbl B onpeaeseHHOM
[OrOBOPOM KYNAWU-NPOAAXKM pasmepe, He UCNoAHUA 06A3aHHOCTbL Mo nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NoTpebuTenb No ceoemy Bbibopy Bnpase notpebosath:

nepeaayun onjavyeHHOro ToBapa B YCTaHOBAEHHbI UM HOBbIIN CPOK;

BO3BpaTa CyMMbl NpesBapuTeNbHOM ONiaThl TOBApa, He NepesaHHOoro NPoAaBLOM.

Mpu 3TomM noTpebutenb BNpaBe nOTPebOBaTb TaKXKe MOJAHOrO BO3MELLEeHUA YObITKOB,
MPUYMHEHHbIX €My BCNeACTBME HapylWeHUs YCTAaHOBNEHHOTO JOrOBOPOM KYM/W-NPOLaXKM CPOKa
nepezayun npesBapuTeNbHO OMNJIAYEHHOro TOBapa.

3. B cnyyae HapyweHMss YCTAHOB/NEHHOTO [OOrOBOPOM KYMAW-MPOAAXKM CPOKa nepesaun
npeagsapuTesibHO OMJIAYEHHOro TOBapa MOTPebUTento Npogasel, ynjaayvMBaeT emy 33 KaKAbli LeHb
MPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTa CYMMbl MpeaBapuTeIbHOW OnnaThl
TOBapa.

HeycTolKa (neHun) B3bICKMBAETCA CO AHA, KOrAa No AOroBopy Kyn/aM-NpoLaxku nepesada ToBapa
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notpebutento AoaKHa bbina 6biTb OCYLWECTBAEH], A0 AHA Nepeaayv ToBapa NoTpebutento Man Ao AHA
yaoBsnetTsopeHua TpeboBaHuA NoTpebuTena o Bo3spaTte eMy NpeaBapuUTeNbHO YNaaYeHHON UM CyMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (neHu) He MOMKeT MpesBbllaTh Cymmy
npeasapuTesnbHOM onnaTbl TOBapa.

4, TpeboBaHNA NoTpebUTENs 0 BO3BpaTe ynaayeHHOM 3a TOBap CYMMbl U O MOJHOM BO3MeELLEHUU
ybbITKOB MoAne)kaT yAOBNETBOPEHMIO MPOAABLOM B TeYeHMe AeCATU AHeN COo AHA NnpeabaABAeHMSA
cooTBeTcTBYlOWEro TpeboBaHuA.

5. Tpe6oBaHuAa noTpebutensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWEW CTaTbM, He noafexkart
YyAOBNETBOPEHMUIO, €CM NpoAaBel, AOKaXeT, 4YTO HapyleHWe CPOoKOB nepegayn notpebuTento
npeasapuTesibHO OMNAaYeHHOro ToBapa MPOM30LWA0 BCAEACTBME HEMnpeodo/IMMON CUAbl UAWU MO BUHE
nortpeburens.

Cratbs 24. Pacyetbl c noTpebutenem B ciayyae npuobpeTeHMs MM ToBapa HeHaaJ/exKaliero
KayecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXkallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX e moaenun u
(nnun) apTukyna) nepepacyet LeHbl TOBapa He NPOM3BOAUTCA.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HEHaA/1eXKaLLEero KayecTBa Ha TaKOW e ToBap Apyroh mapku (mogenm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoAJIeXKallero 3aMeHe, HUKe LeHbl ToBapa, NpeaoCcTaB/IeHHOro
B3aMeH, NoTpebuTenb A0MKEH A0NNATUTb Pa3HMLY B LiEHaX; B C/lyYae, €CM LeHa ToBapa, nog/erKallero
3aMeHe, Bbille UEHbl TOBapa, MNPeAOCTaB/NEHHOro B3aMeH, pa3HMLUA B LEHax BbiM/a4yMBaeTcs
notpebutento. LleHa ToBapa, noasexalwero 3aMeHe, onpeaensaeTcs Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe nOTpebuTeNna He YAOBNETBOPEHO MPOAABLOM, LEHa 3aMeHAemMOoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAensAtTcd Ha MOMEHT BbIHECEHMA CYyAOM pPeLleHUs O 3aMeHe
ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasneHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUWN MOKYNHOM
LeHbl TOBapa B pacyeT MNPUMHMMAETCS LEHa ToBapa Ha MOMEHT npeabsBneHUAa noTpebutenem
TpeboBaHMsA 06 yUEHKe UnN, ecnn OHO A06POBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLeHns 0 COPasMepPHOM YMEHbLLEHUWN MOKYMHOM LLEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero Kayecrtsa notpeburens Bnpase TpeboBaTb BO3MELLEHUS
pa3sHULbl MeXAay LEeHOM ToBapa, YCTaHOB/IEHHOM O0roBOPOM, W LieHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06POBOILHOIO YAOBAETBOPEHMA TaKoro TpeboBaHnsa naun, ecan TpedboBaHne 406POBOILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBeaeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pea. PenepasbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B ciiyyae BOo3BpaTa TOBapa HeHag/eXKallero KayecTBa, NMPOAAHHOIO B KpeguT, notpebutento
BO3BpALLAeTCA ynJayeHHas 33 TOBApP AEHeXHada CyMmma B pasmepe MoralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a Tak»Ke BO3MeLLaeTcs naaTa 3a NpeaocTaB/ieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 25. MpaBo notpebuTtenna Ha ob6MeH ToBapa HaA/1exKallero KayecTsa

1. NoTtpebutenb BnpaBe 0O6MEHATb HENPOLOBO/ILCTBEHHbLIM TOBApP HaA/eXallero Kayectsa Ha
aHaNOrMYHbIN TOBap Yy NPOAaBLa, Y KOTOPOro 3TOT ToBap Obl NPUOBpPETEH, eC/iM YKa3aHHbIN ToBap He
nogowen no popme, rabapmutam, GacoHy, pacuBeTke, pasmepy AN KOMMIEKTaLMu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

AHO [OMNO «Akagemus CeH Muwenby, Poccus, Mocksa
Y4eObHbIt Kypc «OCHOBbLI UHTENEKTYanbHON COBCTBEHHOCTMY
Cant: academy.saintmichel.pro; TenedoH: (499) 248 28 47

18


consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A5AFF227FF6A7CA37F6C6634991BB07855C973EBoFjCN
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C973E4oFj8N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C973E4oFj9N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C973E4oFj7N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AEF227FF6A7CA37F6C6634991BB07855C972ECoFj8N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AEF227FF6A7CA37F6C6634991BB07855C972ECoFj9N
consultantplus://offline/ref=18DC79CFD12949371F11C6BB3A18FFBC366AA9A7AFF227FF6A7CA37F6C6634991BB07855C972EDoFjDN

MNoTpebutenb uMmeeT NpaBo Ha 0OMeH HENPOAOBO/ILCTBEHHOIO TOBapa HaA/ieXKalllero Kayectsa B
TeyeHue YeTbipHAAUATU AHEM, He CUMTAA AHA ero NOKYMKu.

O6meH HenpoaoBO/IbCTBEHHOrO TOBapa HAA/1EXKALLEro KayecTBa NPOBOAMTCA, €C/IN YKa3aHHbIN
TOBap He 6bln B ynoTpebaeHUn, CoOXxpaHeHbl ero TOBapHbIA BUA, NOTPebUTEeIbCKME CBOMCTBA, NIOMObI,
dabpuryuHble APNbIKK, a TaKKe MMEETCA TOBAPHbIM YEK MU KacCOBbIA YeK MO0 MHOW NOoATBEPKAAOLMIA
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCTBUE Yy NOTPebutena TOBapHOro Yeka MaM KacCoBOro YeKa
nMb0o MHOro NOATBEPKAAIOLLErO ONIATy TOBAapa AOKYMEHTA He /IWWAET ero BO3MOXKHOCTU CCblaTbCA Ha
CBUAETENbCKME MOKA3aHUS.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Moa/iexalinx obMeHy NO OCHOBaHMAM, YKa3aHHbIM B HACTOALLENM CTaTbe,
yTBepxaaetca MNpaButenbctBom Poccuiickoit ®eaepaumu.

2. B cnyyae, eciv aHanornYHbIM ToBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHna notpebutens
K npoAasLy, noTpebuTenb BNpase 0TKa3aTbCA OT UCMOJHEHMA A0rOBOPa Kynau-npoaaxu n notpebosatb
BO3BpaTa YN/a4eHHOM 33 YKa3aHHbIN TOBap AeHEeXHoM cymmbl. TpeboBaHWe noTpebuTens o Bo3BpaTe
yNNa4yeHHON 3a YKa3aHHbIV TOBap AEHEXHON CYMMbl MOAEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpedbutens ¢ npoaaBuoM 0BMeH ToBapa MOMKET ObiTb NPenyCMOTPEH Mpwu
MOCTYN/IEHWN aHANOMMYHOrO ToBapa B npogaxy. [popaseu, obA3aH He3zamenUMTENbHO COO6LWMUTL
notpebuTtento o NOCTyNJeHUM aHANOrMYHOrO TOBapa B MPOAAMNKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatmnna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.
CraTba 26.1. [JMCTaHUMOHHbIN cnocob npoaakun ToBapa
(eBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWMYHOWN KYMNAM-NPOAaKM MOXKET ObITb 3aK/OYEH HA OCHOBAHMM O3HAKOMJ/IEHUA
notpebuTtensa c NnpeanoXeHHbIM NPOAABLLOM OMMCAHMEM TOBapa NOCPEACTBOM KaTasioroB, MPOCMEKTOB,
6ykneToB, POTOCHMMKOB, CPEeACTB CBA3U (TeNeBU3MOHHOM, MOYTOBOW, PAAMOCBA3N U APYTUX) MU UHBIMU
MCK/IOYAOWMMMN BO3MOXKHOCTb HEMOCPEACTBEHHOTO O3HAaKOMJIEHUs noTpebuTens ¢ ToBapom mbo
obpasuom ToBapa MNpM 3aKAOYEHUM TaKoro Aorosopa (AMCTaHLUMOHHbLIM cnocob npoaaxku ToBapa)
cnocobamm.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aK/IHOYEeHWs f[0roBopa A[O/MKHA ObiTb npeaocTaBneHa noTpebutento
MHPopmMauns 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBAX ToBapa, o6 agpece (mecTe HaxoXKAeHuWs)
npoAasua, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMEHOBAHUW (HaMMeHOBAHUW)
npogasua (M3rotoBuTeNs), O LeHe M 06 ycnoBusx NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
cny»K6bl, CPOKE FOAHOCTU M rapaHTUMHOM CPOKe, O NopPsAKe OMnaTbl TOBAPA, a TaK¥Ke O CPOKe, B TeyeHue
KOTOPOro AeNCTBYET NpeasioXKeHNe 0 3aKA04YeHMM 40roBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/XKHA ObITb B NMCbMeHHOM GopMe NpesocTaBaeHa
MHbopMaLMa 0 ToBape, NpesycMoTpeHHan cTaTbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeayCMOTPEHHan
NYHKTOM 4 HacTosLLel cTaTbk MHPOPMALLMA O NOpALKE U CPOKax BO3BpaTa ToBapa.

4. MNoTpebutenb BrnpaBe OTKasaTbCA OT ToBapa B N0boe Bpems 4O ero nepejayd, a nocse
nepegayu ToBapa - B Te4EHWE CEMU OHEN.

B cnyyae, ecnm nHpopmauma o nopagKke M CpoKax BO3BpATa TOBApa HaA/EMKaALLEro Kayecrtsa He
6blna npegoctaBieHa B NUCbMeHHOM ¢opme B MOMEHT AOCTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBApa B TEYEHUE TPexX MecALLEB C MOMEHTa Nepesayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKaLLero KayecTBa BO3MOMKEH B C/ly4Yae, €C/iM COXPaHEeHbl ero TOBapHbI
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BMA, NOTPEOUTENbCKME CBOMCTBA, @ TaKKe AOKYMEHT, NOATBEPXAAOWMIA GaKT U YCAOBMA MOKYMKKU
yKasaHHoOro TtoBapa. OTcyTcTBMe y noTpebutensa AOKyMeHTa, noAaTeepkaatowero Gakt U ycnosuA
MOKYMKWN TOBapa, He /INLIAET ero BO3MOXHOCTW CCbINATbCA Ha ApYyrue A0KasaTenbCcTBa NpuobpeTteHus
TOBapa y AaHHOro npogasLa.

MoTpebutenb He BRApaBe OTKA3aTbCA OT TOBapa HaA/eXallero KayecTBa, MMEIOLWEro
WHAMBUAOYANbHO-ONPeAeieHHble CBOMCTBA, €CAM  YKa3aHHbI TOBAap MOXeT ObITb MCMNoJ/b30BaH
NCKAOUNTENIBHO NPMOBPETALOLNM ero notTpebuTtenem.

Mpu oTKase noTpebuTens oT ToBapa NPOAABEL, AOJKEH BO3BPATUTb €My AEHENKHYIO CYyMMY,
yniayeHHyto notpebutenem no AOroBOpy, 3a WMCKAOYEHMEM PacXodoB MNPOAABLA Ha AOCTaBKY OT
notpebuTens BO3BPALLEHHOrO TOBApa, He MO3AHee Yem 4yepes AecATb AHEN CO AHA NpeabaB/eHUs
notpebutenem cooTBeTCTBYOLWErO TpeboBaHuMA.

5. MocneactsvA NpoAa)kM ToBapa HeHaA/ieKallero KavyectBa AMCTAHUMOHHbIM cnocobom
NpPoAaXW TOBapa YCTAHOBAEHbI MONOXKEHUAMMU, NPeasyCMOTPEHHbIMKU cTaTbammn 18 - 24 HacToAwero
3akoHa.

Cratba 26.2. lpaBuaa npogaxun otTaenbHbIX BUA0B TOBApPOB
(sBepeHa depsepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa nNpogaskm oTae/bHbIX BUAOB TOBApOB ycTaHaB/auBatoTca [pasuTenbctBom Poccuiickoi
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCAIYT)

CtaTbs 27. CpOKM BbINOSIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHutens 06A3aH OCYWECTBUTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMM BbINOJHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHUs OTAEeNbHbIX BUAOB YCAYr)
WX AOTOBOPOM O BbINOJHEHUN PaboT (OKasaHuM ycayr). B goroBope o BbINOAHEHUN PaboT (OKazaHUK
YCAyr) MOXKeT npenycmaTpuBaTbCA CPOK BbINOAHEHUA paboTbl (OKasaHMA ycayru), ecnm yKasaHHbIMM
npaBunamm OH He MNPeAyCMOTPEH, a TaKXKe CPOK MeHbLlel MPOoAO/IKUTENIbHOCTN, Yem CPOK,
YCTAQHOB/IEHHbIN YKa3aHHbIMM NpPaBUAaAMU.

2. CpoK BbinonHeHMA paboTbl (OKasaHMA yCayru) mMoxKeT onpeaenatbca aaton (nepuogom), K
KOTOPOW A0/IKHO ObITb 3aKOHYEHO BbIMOIHEHME PaboTbl (OKasaHue ycayru) unm (u) gaton (nepmogom),
K KOTOPOW UCMOJIHUTENb AOMKEH MPUCTYNUTL K BbINOJIHEHMIO PaboTbl (OKa3aHuto ycayru).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinosHeHWe paboTbl (OKasaHWe ycayru) ocyLLecTBASETCA MO YacTam (f0CTaBKa
nepuvoauyeckol nevyaTu, TeXHUYecKoe OBOCAYKMBaHME) B TeyeHMe CpoKa [AelcTBua [orosopa o
BbINO/SIHEHUN paboT (oKasaHWKM ycnyr), OOMKHbI NpPeaycMaTpUBaTbCA COOTBETCTBYHOLME CPOKM
(nepuoapl) BbINONHEHWA TaKMX paboT (oOKaszaHuA ycayr).

Mo cornalleHuto CTOPOH B A0roBope MOryT ObiTb NPeAyCMOTPEHbl TaKMKe CPOKWU 3aBeplueHus
OTAEe/NbHbIX 3TanoB paboTbl (MPOMENKYTOUHbIE CPOKM).

(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTba 28. MNocneacTBua HapyLIeHNA UCNONHUTENIEM CPOKOB BbINOJIHEHWA PaboT (OKasaHuUsa ycayr)

1. ECM UCNONHUTENb HAPYLIWA CPOKM BbINOHEHWUA PaboTbl (OKa3aHMA YCAyrun) - CPOKKM Hadvana u
(nnn) okoHYaHKUA BbINONIHEHMA PabOTbI (OKa3aHUs ycayrn) U (MAn) NPoOMeKyTOUYHbIE CPOKM BbINOJIHEHNS
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paboTbl (OKa3aHUA yCayru) Man Bo BPEMSA BbINOJIHEHUS PaboTbl (OKa3aHUs YCayrn) cTano OYeBUAHBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTpebuTeNb N0 CBOEMyY BbibOpY BripaBse:
(B pen. PepepanbHbiXx 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)
Ha3HAYUTb UCMOJTHUTENIO HOBbIV CPOK;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOSHEHWE pPaboTbl (OKazaHWe ycayrn) TPETbMM AWLAM 33 PasyMHYI0 LEHY Wau
BbINOJIHUTb €€ CBOMMM CUNAMU M NOTPEOOBATL OT UCMOJIHUTENA BO3MELLEHNA MOHECEHHbIX PACXOA0B;

noTpeboBaTb YMEHbLLEHWA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJAHEHWUW PAabOTbI (OKa3aHUK ycayru).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb BnNpase nNotTpeboBaTb TaKKe MOJHOrO BO3MeLLEHUA YObITKOB, NMPUYMHEHHBIX eMy B
CBSI3N C HApyLUEHMEM CPOKOB BbINOHEHMA PaboTbl (OKaszaHuaA ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTAQHOB/IEHHbIE AN1A YA0B/IETBOPEHNSA COOTBETCTBYHOLMX TPebOBaHUI noTpebuTens.

(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOJAHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM yCayrm).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCpoOYKM HOBbLIX CPOKOB MoTpebuTenb BrpaBe NPeabABUTb WMCMONHUTEN WHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaeman noTpebutento npu oTkase ot
WCNONIHEHNA [0roBOpa O BbINOAHEHMM PaboTbl (OKa3aHWMWM YCAYrKM), a TaKXkKe y4yuTbiBaemas Mpu
YMEHDbLUEHUN LEeHbl BbINOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), onpeaenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun OTKase OT UCMOJIHEHWUA A0rOBOPa O BbINOAHEHUM PaboTbl (OKA3aHWUM YCAYTU) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BELEHHbIX B MpOLLecce BbINOJAHEHUA PaboTbl
(oKasaHuMA ycnyru), a TakkKe NAaTtbl 3a BbINOJHEHHYIO PAabOTy (OKA3aHHYIO YCAYry), 3a WUCKIOYEHMEM
cnyyas, ecnv notTpebuTtenb NPUHAN BbINOJAHEHHYO PaboTy (OKasaHHyo ycayry).

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Ab3aL, McKkNtoueH. - PeaepanbHbii 3aKoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapylleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUSA paboTbl (OKasaHuAa ycayrm) uam
Ha3HaYeHHbIX NOTpebuTesIemM Ha OCHOBAHWMWM MyHKTA 1 HACTOALWEN CTaTbM HOBbIX CPOKOB MCMOJHUTE b
yniaunBaeT noTpebuTento 3a Kaxapli AeHb (Yac, eciv CPoK onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY
(neHio) B pasmepe Tpex MPOLEHTOB LiEHbl BbIMNONHEHWA pPaboTbl (OKasaHMA ycayru), a ecnu LeHa
BbIMO/IHEHUA PabOTbl (OKa3aHWA YC/AyrM) AOrFOBOPOM O BbIMNOSHEHUM PaAbOT (OKasaHUWM ycayr) He
onpegeneHa - obluiel LeHbl 3aKasa. [JoroBOpoM O BbINOJHEHMM PaboOT (OKasaHWUWM yCayr) mexay
notpebuTenem u UCNOAHUTENEM MOXKET BbITb YCTaHOB/IEH 6o/1ee BbICOKUIA pasmep HeYyCTonKK (neHun).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHs) 3a HapylleHMEe CPOKOB Hayana BbIMOJIHEHMA pPaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawApbli AeHb (4ac, ecnn Cpok onpeaeneH B Yacax) MPOCPOYKM BNIOTb A0
Hayana BbINOJHEHUA paboTbl (OKasaHuWA ycayrn), ee sTana WAM NpeabABNEHUA NoTpebuTenem
TpeboBaHWI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALLeNn cTaTbu.

(8 peq. PepgepanbHOro sakoHa o1 17.12.1999 N 212-93)

HeycToiKa (nNeHs) 3a HapylweHMe CPOKOB OKOHYAHMA BbINOJHEHUA PaboTbl (OKasaHWs ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAblli AeHb (4ac, eciiv CPOK onpenesieH B Yacax) NMPOCPOYKM BMIOTb A0
OKOHYAHMA BbINONHEHMA PaboOTbl (OKa3aHMs yCayrv), ee 3Tana Wau NpeabABAeHWA noTpebutenem
TpeboBaHWIA, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLei cTaTbu.

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)
CyMMa B3bICKaHHOM MOTpebuTenem HeycTolKM (NeHW) He MOXKEeT NpeBbiWwaTb LeHY OTAEeNbHOro
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BMAA BbINOAHEHWUA pPaboTbl (OKasaHWA ycayru) uam obluylo LeHy 3akasa, ecau UeHa BbINoHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHWA ycayru) He onpegesneHa AONOBOPOM O BbIMOJAHEHUM PaboThl
(okazaHuu ycnyru).

Pasmep HeycTOMKM (NeHW) onpepenserca, MCXo4s M3 LEHbl BbiNOAHEHWA paboTbl (OKasaHuA
yCAyru), a ecnu ykasaHHas LeHa He onpejaesieHa, Ucxoaa n3 obuiei ueHbl 3aKasa, CyWwecTBoBaBlLEN B
TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebutens 40MKHO 6b110 6biTb YA0BAETBOPEHO UCMNONHUTENEM B
AeHb [06pOBONLHOMO YAOBMETBOPEHMA Takoro TpeboBaHWA MAM B AeHb BblHeceHWa cyaebHoro
pelweHua, ecnn TpebosaHune noTpebutens 4o06POBONALHO YA0BAETBOPEHO He 6biNo.

6. TpeboBaHuAa noTpebuTensa, ycTaHOB/AEHHble MYyHKTOM 1 HacToAwel cTaTbM, He nogfeskart
YOOBNETBOPEHUIO, €C/IM WUCMONHWUTENb [OKaXKeT, YTO HapylleHWe CPOKOB BbINOHEHUA pPaboThbl
(oKazaHuMA ycyru) NpomsoLwio BCAeACTBUE HENPEOS0MMON CUTbI UK NO BUHE NoTpebuTens.

Cratba 29. [lpaBa noTpebutena npu OOHapyKEHUW HEe[OCTaTKOB BbIMNOJHEHHOW pPaboTbl
(okaszaHHoOM ycnyru)

1. MoTpebuTtenb Npu O6HAPYHKEHUM HEeAOCTAaTKOB BbINOJAHEHHON paboTbl (OKasaHHOM ycayru)
BMpaBe No cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YCTPpaHEeHUs HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLUEHUSA LEeHbI BbIMOJHEHHOM paboTbl (OKa3aHHOMW ycayru);

6e3B03Me34HOI0 M3roTOBAEHUS APYroi BewM U3 O4HOPOAHOIO MaTepuana TaKoro e KayecTBa
WA NOBTOPHOTO BbINOIHEHWUs pPaboTbl. MpyK 3Tom NoTpebutenb 06qa3aH BO3BPaTUTL paHee NnepesaHHyLo
€My UCMOSTHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEeAOCTaTKOB BbIMNOJIHEHHOM PaboThbI
(OKa3aHHOM ycyru) CBOMMM CUNAMMU UAU TPETBUMM TULLAMM.

YposnetsopeHne TpeboBaHMI noTpebutens o 6e3Bo3me3gHOM YCTPaHEeHWM HepaocTaTKos, 06
M3roTOBAEHUWN [APYrOM BelWW WAM O MOBTOPHOM BbINOJHEHMM pPabOTbl (OKa3aHWUM yCayru) He
0CcBObOXKAAET UCMONHUTENS OT OTBETCTBEHHOCTM B POPME HEYCTOMKM 33 HapyLUeHWE CPOKa OKOHYaHMUSA
BbINOJIHEHWUA PaboTbl (OKasaHuMA ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHUS 4OTOBOPA O BbIMNOJHEHUM PaboTbl (OKasaHUM
ycnyru) n notpebosatb NOJHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM A0r0OBOPOM
CPOK HEeAOoCTaTKM BbINOAHEHHOW paboTbl (OKa3aHHOM YyCAyrn) He YCTpaHeHbl WCMOAHUTENEM.
MoTpebuTenb Tak»Ke BNpaBe OTKA3aTbCA OT MCMOJHEHMA AOTrOBOPA O BbIMNOAHEHUN PaboTbl (OKasaHMM
ycnyru), ecnm um obHapyrKeHbl CyLLeCTBEHHbIe HeA40CTAaTKMN BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM ycayru)
WAW UHble CYLLEeCTBEHHbIe OTCTYNJ/IEHUA OT YCI0OBUIA LOroBopa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Motpebutenb Bnpase nNotTpeboBaTb TaKKe MOJHOFO BO3MeELLEHUA YObITKOB, NMPUYMHEHHBIX eMY B
CBAA3U C HeAoCTaTKaMM BbIMOJNHEHHON paboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIe A/1A YA0BJETBOPEHUA COOTBETCTBYOLLMX TpeboBaHW noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), BO3BpalLaemas noTpebutento npu oTkase oT
WCNOJIHEHUS [0roBOPa O BbINMOJHEHMM PaboTbl (OKasaHWWM YCAyrn), a TaKkKe y4yuTbiBaeman Mpu
YMEHbLUEHUN LEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayrn), onpeaenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HEAOCTAaTKAMWU BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycAayru), moryT
6bITb NPeAbABAEHbI NPWU MPUHATUM BbINOAHEHHOM PAabOTbI (OKa3aHHOW YCAYIrU) AU B XOAE BbINOJHEHUS
paboTbl (oKasaHuua ycayrn) nmbo, ecnnm HEBO3IMOMKHO OOHapYXUTb HEAOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B TE4EHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MNoTpebutenb BhnpaBe NpeabaBAATb TpeboBaHWA, CBA3aHHble C HEAOCTAaTKAMWM BbIMNOJHEHHOWM
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paboTbl (OKa3aHHOM ycayrn), ecnnm OHU OBHAPY)KEHbl B TeYEHWe rapaHTUMHOrO CPOKa, a Mnpu ero
OTCYTCTBMM B pasyMHbli CPOK, B npegenax ABYX JE€T CO AHA MPUHATUA BbINOJAHEHHOW pPaboTbl
(oKkasaHHOM ycnyrn) uan nNATM NeT B OTHOWEHWW HeAOCTAaTKOB B CTPOEHUMM U WMHOM HeABUKMMOM
nmyLecTse.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAocCTaTkM paboTbl (ycnyru), Ha KOTOPYlO He YCTaHOBJEH
rapaHTUMHLIA CPOK, €CM NOTPebuTeNb AOKAXKET, YTO OHM BO3HMKAM A0 €e MPUHATUA MM WAU Mo
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYLO YCTAHOBAEH rapaHTUMHBLIA CPOK, WUCMOAHUTENb
OTBEYaEeT 33 ee HeAOCTaTKU, eC/IM He [OKaXKeT, YTO OHWM BO3HWKAW MOC/Ae MPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLUEHUA MM MPaBUA WMCMNONb30BaHWUA pe3yabTata pabotbl (ycayru),
OENCTBUIN TPETbUX JILL, UM HENPEOLONNMOM CUJbI.

(n. 4 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npefycMOTPEHHbIM AOFOBOPOM rapaHTUMHbLIA CPOK COCTABAAET MeHee AByX
neT (NATK NeT Ha HEABUKMMOE MMYLLLECTBO) U HeJO0CTaTKM paboTsl (ycnyrn) obHapyKeHbl noTpebuTtenem
Mo UCTEYEHUW FAPAHTUIMHOIO CPOKa, HO B Mpeaenax ABYX AeT (MATU NeT HAa HeABWKMMOE MMYLLECTBO),
notpebuTenb BNpaBe NpeabaBUTb TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen cTaTbu, ecnu
OOKAXKEeT, YTO TaKMe HefoCTaTKM BO3HUKAW A0 MPUHATUA UMM pesysbTata paboTbl (ycnyrn) wuam no
NPUYMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyru) noTpebuTens Bnpase
npeabaABUTb UCMONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUU HEeLOCTAaTKOB, €C/M LOKAMKET,
YTO HEeZOCTaTKM BO3HMK/M 40 NPUHATMA UM pe3y/bTata paboTbl (YCayrn) uam no NnpuYnMHam, BO3HUKLLMM
00 3TOro MOMeHTa. ITo TpeboBaHNE MOXKET ObITb NPEAbABNEHO, €CAU TaKUe HeA0CTaTKU 0OHapyKeHbI
No WcTeYeHMM ABYX NeT (NATM NeT B OTHOWEHUM HEeABUKMMOTO MMYLLECTBA) CO AHA MNPUHATUS
pe3synbTaTta paboTbl (ycayru), HO B mpenenax YCTAaHOBJEHHOIO Ha pesynbTaT paboTbl (ycayrn) cpoka
cnyK6bl UNN B TEYEHME AECATU NIET CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayrn) notpebutenem, ecam
CPOK cnybbl He ycTaHoBneH. Ecan gaHHoe TpeboBaHWeE He YA40BNETBOPEHO B TEYEHME ABAALATU OHEW
CO AHA ero npeabAsieHUA NoTpebuTenem Man obHapyKeHHbIN HEAOCTATOK ABASETCA HEeYyCTPAaHMMbIM,
notpebuTenb No ceoemy Bbibopy Bnpase TpeboBaThb:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHLLEIO YMEHbLUEHWNA LLEHbI 33 BbINOJHEHHYIO PaboTy (OKa3aHHyo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUID HeAOCTaTKOB BbIMNOJIHEHHOM PaboThbI
(OKa3aHHOI ycyru) CBOMMU CUNAMMU AW TPETBUMM TNLLAMU;

OTKasa OT WMCMOJIHEHWA [0roBOPa O BbIMNOAHEHWW PaboTbl (OKasaHMM ycayrM) M BO3MELLEHMA
yObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CpoKM yCTpaHeHMS HeLOCTATKOB BbINOJIHEHHOM paboTbl (OKa3aHHON ycayru)

HepocTtaTkn pabotbl (ycayrM) [omKHblI ObiTb YCTPaHEHbl MCMOAHUTENEM B PasyMHbIN CPOK,
Ha3HaYeHHbIN noTpebuTenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKNoYeH. - DesiepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

HasHaueHHbIN noTpebuTenem CPOK YyCTPaHEHWs HeLOCTATKOB TOBAapa yKa3blBaeTCs B A0rosope
MWAW B WHOM MOAMMCbIBAEMOM CTOPOHAMM AOKyMeHTe /Mbo B 3aABAEHMM, HaMNpaBAEHHOM
noTpebutenem UCNONHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEN CTaTbei CPOKOB YCTPaHEHMA HeAoCTaTKOB
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BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAYyrvM) UCNOAHUTENb YyNAaunMBaeT NoTPebUTento 3a Kaxablii AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pasmep U NOPALOK UCYUCIEHNA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToALWero 3akoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB MOTPebuTenb BrnpaBe NpeabsBUTb UCMONHUTENO UHblE
TpeboBaHUsA, NpeaycMoTpeHHble NyHKTaMu 1 1 4 cTaTbm 29 HacTosAWwero 3akoHa.

Cratba 31. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUIt noTpebuTenn

1. TpeboBaHua noTpebuTens 06 yMEeHbLUEHUW LEeHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHylo
YyCAyry), o BO3MELLEHMU PACXOAOB MO YCTPAHEHWUIO HEeLOCTATKOB BbIMNOJAHEHHOW PaboTbl (OKa3aHHOWM
YCNYyr1) CBOMMMU CUAAMMU UAW TPETBUMM IMLLAMM, a TaKXKe O BO3BpaTe ynjaavyeHHoM 3a paboTty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YOBITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0TOBOPA,
npeaycmoTpeHHble NyHKTomM 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeabABAEHMA COOTBETCTBYOLWEro TpeboBaHMs.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA noTpebutena o 6e3B03mMe3qHOM M3rOTOBNEHUU APYrol Bewy U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa UAM O NOBTOPHOM BbIMOJIHEHUU PaboTbl (OKasaHMM ycayrm) noanexar
YAOB/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM OJ/1 CPOYHOTO BbIMOJHEHUA PaboTbl (OKa3aHMA ycayru), a B
C/lyyae, ec/iv 3TOT CPOK HEe YCTAHOBJ/IEH, B CPOK, NPeyCMOTPEHHbI AOFOBOPOM O BbIMOAHEHUW PabOThbI
(okazaHuM ycnyru), KOTopblli 6bl1 HEHAA/IeXKaALLEe UCMOTHEH.

3. 3a HapyweHne NPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBJETBOPEHUA OTAE/bHbIX
TpeboBaHUI MNOTPebUTENs WUCMONHUTEb YNAAYMBAET MNOTPEOUTENIO 33 KaKablid AeHb MPOCPOYKM
HeyCTOWKy (NeHto), pasmep U NOPAAOK UCHUCAEHMA KOTOPOI ONpenensatoTca B COOTBETCTBUM C NYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToALWeln CTaTbM, NOTpebuTenb BNpase
npeabABUTL UCMONHUTENIO UHbIe TpeboBaHMA, NPesyCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 M NyHKTaMu 1 1
4 ctatby 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKa3 OT WMCMOJHEHWA AOroOBOPa O BbINOAHEHUW paboT
(okaszaHuu ycnyr)

(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BrnpasBe OTKasaTbCA OT WMCMOJIHEHWA AOroBOpa O BbINOJHEHUW PaboT (oKasaHuu
ycayr) B ntoboe Bpems Npu YCAOBUWM ONaTbl UCMOAHUTENIO GAKTMYECKU MOHECEHHbIX UM Pacxoaos,
CBA3aHHbIX C UCMOIHEHNEM 06A3aTeNbCTB NO AaHHOMY AOrOBOpPY.

Cratba 33. CmeTa Ha BbINnosIHEHME PaboTbl (OKa3aHuWe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKa3aHUK YCYIrK), MOXKET BbITb COCTaB/IeHa TBEpAAn AN NPUBIM3NTENbHAA CMETa.

CocTaBneHue TaKkoW cmeTbl Mo TpeboBaHMIO NOTpebuTenn Unu UCNoNHUTENA 06a3aTeNbHO.

2. WcnonHuutenb He BnpasBe TpeboBaTb yBe/AMYEHMS TBEPAOM CMmeTbl, a noTpebutens - ee
YMEHbLUEHUS,, B TOM uMC/le B C/lyyae, KOrga B MOMEHT 3aK/loYeHus [0rosopa MCK/4Yanach
BO3MOKHOCTb NPeAyCMOTPETb MOHbIM 06beM Nog/exKalmnx BbINOJHEHNIO PaboT (OKasaHuUIo ycayr) uam
HeobXoAMMbIX A/1f 3TOTO PAacXoL0B.

McnonHutens MmeeT nNpaBo TPeboBaTb YBE/WYEHUS TBEpPAOW CMeTbl MpPU  CyLLEeCTBEHHOM
BO3pacTaHWM CTOMMOCTM MaTepuanoB M 0bopyaOBaHWUA, NpPenoCTaBAseMbIX UCMONHUTENEM, @ TaKkKe
OKasblBaeMbIX emy TPETbUMM IMLL@MKN YCAYT, KOTOpoe Hesb3s Bbl10 NpeaycMOTPETb MPU 3aKA0YEHUN
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goroeopa. MNpu oTkase notpebutens BbINOJAHUTL 3TO TpeboBaHWE WCMONHUTENb BNpPaBe PAcTOPrHyTb
OOroBop B cyaebHOM nopagkKe.
(n. 2 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJIHEHMA  OOMONHUTENbHLIX PaboT  (oKasaHwuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOW NPUYUHE CYLLECTBEHHOIO MpeBbileHUA NPUBANSUTENBHON CMETSI,
ncnonHuTenb 06a3aH CBOEBPEMEHHO NpeaynpeauTb 06 aTom notpebutena. Ecan notpebutens He gan
cornacue Ha npesbleHne NpUbAN3NTENBHON CMETbI, OH BMPABe OTKa3aTbCA OT UCMOJIHEHMA 4OroBopa.
B 3TOM C/ly4ae UCNONHUTENIb MOXKET TpeboBaTb OT NOTPeObUTENS YNNATbI LieHbl 33 BbIMOJAHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavslwnii  notpebutens o HeobxoauMmocTu
NpeBbIleHNA NpUbAN3UTENbHON CMeTbl, 06f3aH WMCMONHUTL [AOFrOBOP, COXPAHAA MPaBO Ha onjaaty
paboTbl (ycnyrn) B npeaenax npubanmsnTensHon cMeTbl.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTbA 34. BbinosHeHWe paboTbl U3 MaTepuana UCMONHUTENA

1. icnonHutenb 06A3aH BbINOHWUTL PaboTy, onpeaeneHHY 4OroBOPOM O BbINOJHEHUM PaboThI,
13 CBOEro maTepuasna U CBOMMM CPeACTBaMU, eC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, npegocTaBMBLLUMIA  MaTepuan [a/A BbINOJHEHMA paboTbl, OTBeYaeT 3a ero
HeHag/e)kallee KayecTBo Mo npasuiaam o6 OTBETCTBEHHOCTM NpoAasuUa 3a TOBapbl HeHad/eXalero
KayecTsa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan UcnonHUTena oniavnmsaeTtca notpebutenem npu 3akal04eHMM YKa3zaHHOro Aorosopa
MOMIHOCTbIO MAM B pa3mepe, YKasaHHOM B /JOroBope O BbIMOAHEHUW paboTbl C  ycaoBUMEM
OKOHYaTe/NIbHOro pacyeTta Npu noaydyeHun notpeburtenem BbiNOSHEHHON UcNonHUTenem paboTbl, ecan
MHOM NOPAAOK pPacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COralleHUem CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npeaycMOTPEHHbIX JOroBOPOM O BbIMOIHEHUM PaboTbl, MaTepuan MOMKET BbiTb
npeaoctasneH UcnonaHWTenem noTtpebutenio B  Kpeaut. [locneaylouiee U3MEHEHME  LeHbl
npeAocTaBNEHHOro B KpeanuT maTepuana UCNONHUTENA He BAeYeT 3a coboll nepepacyeTa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNONHUTENA N Heobxoaumble ANA BbINOAHEHUA PaboTbl TEXHUYECKME CpeacTBa,

MHCTPYMEHTbI M NpoYee AOCTaBAAIOTCA K MECTY BbINOJHEHMA paboT UCNONHUTENEM.

O NpMMeHEeHNN NONOXKEHWUIN CTaTbM 35 K OTHOLIEHWAM NO AOrOBOPY, CBA3AHHOMY C OKa3aHWeM
YCAYT MO XMMUYECKOM YNCTKE U3A4eNnin, CM. nMcbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepuana (c Belpto) notTpebutens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTBIO MAW YaCTUYHO M3 mMaTepuana (c Belubio) notpeburtens,
NCMONHWTENb OTBEYAET 33 COXPaHHOCTb 3TOr0 MaTepuana (Beln) 1 npasnabHOE ero NCno/ib3oBaHuUeE.

NcnonHutenb 0bsa3aH:

npeaynpeauTb notpebuTens o HenpurogHocTM WAM HeAobpoKayecTBEHHOCTU nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacTaBUTb OTYET 06 M3pacxog40BaHUKN maTepuasna U BO3BPaTUTb €ro OCTaTok.

B cnyyae noAHOM MAWM YacTMYHOW yTpaTbl (noBpeskaeHua) maTepuana (Bewu), NPUHATOrO OT
notpebutens, UcnonHUTeNb 06a3aH B TPEXAHEBHbIM CPOK 3aMeEHWUTb ero OAHOPOAHLIM MaTepuaiom
(Bewpblo) aHaNOrMYHOro KayecTsa U Mo KenaHuo NoTpebuTens U3roToBUTb U3aene U3 04HOPOAHOro
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maTepuana (seuin) B pasymHbIi CPOK, a MPU OTCYTCTBUM OAHOPOAHOrO MaTepuana (sewm) aHanorMyHoro
KayecTsa - BO3MECTUTb MOTPebMTeNnto ABYKPATHYIO LieHy yTpauyeHHOro (noBpeskaeHHOro) matepuana
(Bewwm), a TakKe pacxoapl, NOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHOro (nospeskAeHHOro) matepuana (Belin) onpeaensercs, UCXOAA W3 LEeHbI
maTepuana (selu), cylLlecTBoBaBLIel B TOM MeCTe, B KOTOpoM TpeboBaHue noTpebutens AoaKHO 6biio
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKoro TpeboBaHUA UK
B AeHb BbIHECEHUA CcyaebHOro pelleHns, ecnn TpebosaHme notpebuTtens 406pOBOALHO YA0BAETBOPEHO
He 6blno.

LileHa maTepuana (Bewum), nepenasBaemoro WCMNOAHUTENID, ONpeaenseTca B [0roBope o
BbINOSIHEHUM paboTbl WAM B WMHOM [AOKyMeHTe (KBMTaHUMM, 3aKase), NoATBepXAatollem ero
3aK/oYeHme.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YacCTUYHYK yTpaTy
(noBpexaeHune) matepmana (Bewu), NPUHATOrO UM OT NOTPEBUTENSA, ecnu NoTpebutenb NpeaynpeskaeH
ncnosHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLm), KOTopblie MOTYT NMoBeYb 38 COHBON ero NoAHyH
WKW YacTUUHYIO yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOKMCTBA maTtepuana (Belwiu) He Morau
6bITb 0O6HapPYKEHbI NPU HaANEKaLL e NPUeMKe UCMONHUTEIEM 3TOTO MaTepuana (sewwm).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. O6sA3aHHOCTb MCMOAHUTENA WHPOPMMPOBATL MNOTPebutena o6 obcToATeNbCTBAX,
KOTOpble MOTYT MOBAWATb Ha KauyecTBO BbINOAHAEMOMN paboTbl (OKasbiBaeMoOW yCayru) uam nosnedb 3a
€060/t HEBO3MOKHOCTb ee 3aBepLUeHNn B CPOK
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o6a3aH cBoeBpeMeHHO MHPOPMMPOBATbL NOTPebUTENA O TOM, YTO cobnogeHue
yKa3aHui NoTpebutensa n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KauecTBo
BbINONHSAEMOM paboTbl (OKa3biBaEMOM YCAYyrM) UM NoBJieYb 3a cobo HEBO3MOKHOCTb €€ 3aBEpPLUEHMA B
CPOK.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Echn  notpebutenb, HecMoTpA Ha CBOeBpeMeHHOe U 060CHOBaHHOe WHPOPMUpPOBaHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHWUT HENPUTOAHbINA UM HeA0BPOKAYECTBEHHbIN MaTepuan, He
M3MEHWUT YKasaHuih o crnocobe BbIMNONHEHUA PaboTbl (OKasaHUA yCayrM) AMbO He YCTPAHUT WHbIX
06CTOATENLCTB, KOTOPbIE MOMYT CHU3WUTb KAYecTBO BbINOAHAEMON paboTbl (OKasbiBaemon ycayru),
MCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMO/THEHWUA AOTOBOPA O BbINOJIHEHUM PaboTbl (OKa3aHUK yCayrun) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. MopaaoK 1 ¢opmbl ONNaThl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPsAKE UM B CPOKKU, KoTopble
YCTaHOBNEHbI JOrOBOPOM C UCNOSTHUTENEM.

(4acTb nepsas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH oNNaTUTb BbINOJIHEHHYO UCMOIHUTENEM B NOJHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacva notpebutena pabota MoOXKeT OblTb OnavyeHa UM Npu
3aK/IIOYEHMN JOrOBOPA B NOJIHOM Pasmepe UanM NyTeEM BblAauun aBaHCa.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

OnnaTta OKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HaJIMUYHbIX WU

6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi ®egepaumm.
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(4acTb TpeTba BBeaeHa GesepanbHbiM 3akoHOM oT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HaAMYHON Gopmbl pacyeToB onnaTa ToBapoB (paboT, ycayr) notpebutenem
Npoun3BOAMUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCNONHUTENSA) MyTEM BHECEHMA HaJWMYHbIX
OEHEXHbIX CpeacTB npogasuy (McnonHuTeno), Mbo B KPeaUTHYHO OpraHusaumio, Mbo naaterKHoMy
areHTy, OCYLLECTBASIOWEMY AEATENbHOCTb MO NpUemMy naatexxen dpusnyecknx auu, 1Mbo 6aHKoOBCKOMY
naaTeXXHomy  areHTy  (cybareHTy), OCyWecTBASIOWEMY  AeATe/lbHOCTb B COOTBETCTBUM €
3aKOHOAATeNbCTBOM O 6aHKax M OaHKOBCKOM OeATeNbHOCTM, €CAM WMHOEe He YCTaHOBJIeHO
denepanbHbIMM 3aKOHAMM MW UHBIMU HOPMATUBHbBIMM NMPABOBbIMM aKTammu Poccuiickolt ®egepaunn.
Mpu 3TOoM 0653aTeNbCTBA NOTPebuTens nepes NpoaasLOM (McnoNHUTeNEeM) NO onaaTe ToBapoB (pabor,
YCNYT) CYMTAIOTCA MCNOSHEHHbIMM B pPasMepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTA BHeCeHMA
Ha/IMYHBIX JEHEXHbIX CPeacTB COOTBETCTBEHHO MPOAABUYy (McnonHuTento), nMbo B KpeauTHYo
opraHusaumio, AM60 NAATENKHOMY areHTy, OCYLLEeCTBAAIOWEMY [AeATe/NbHOCTb MO NpUemy MnaTexen
du3Myeckux nuuy, Mbo 6aHKOBCKOMY NAaTeXHOMy areHTy (cybareHTy), OCyLLecTBAAloLEeMY
[eATeNIbHOCTb B COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM O HaHKax M HaHKOBCKOW AeATENbHOCTHU.

(B pen. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, oT 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - PeaepasibHblii 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynMpoBaHue OKa3aHUA OTAe/IbHbIX BUAOB yCayr

NocnepcTeuAa HapyweHuA YCﬂOBMVI Aorosopos 06 oKaszaHuu OTAEeNbHbIX BUAOB YCNYr, €C/In TaKne
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nopg ,D,EVICTBMG HaCTOHU.LEVI rnasbl, onpeanenAaroTca
3aKOHOM.

Cratbs 39.1. MpaBuia OKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/NbHbIX BUAOB paboT
nortpebutenam

(eBepeHa degepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna oOKasaHMA OTAENbHbIX BWAOB YCAYr, BbINOMHEHUA OTAENbHbIX BMAOB paboT
noTpebutenam ycraHasamsatotca MpaButensctBom Poccuiickoin Peagepaumu.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depnepanbHblii rocyaapCcTBEHHbIN Haa30p B 061acTK 3aWMTbl NpaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblii rocyaapcTBeHHbI Haa3op B obnactm  3awWuMThl npas  noTpebuteneit
OCYLLLECTB/IAECTCA YNONHOMOYEHHbIM deaepanbHbiM OPraHOM UCMNOJIHUTENbHOW BNacTu (ganee - opraH
rocy4apcTBeHHOro Hag3opa) B nopaaKe, ycraHoBaeHHoOM MpaBuTenbcTBom Poccuitickoit degepauuu.

2. depepanbHbiii TocygapcTBEHHbIN Haa3op B 06/1acTu 3aWMTbl NpaB NnoTpebuteneit BKAOYaET B
cebn:

1) opraHusauMio M NpoBefeHMe MNPOBEPOK CObNOAEHUA M3ITOTOBUTENSAMU (MCMONHUTENAMU,
npoAaBUamMn, YNOJHOMOYEHHbIMU OPraHU3aUMAMU  WUAM  YNOJAHOMOYEHHBIMW  UHANBUAYAbHbIMU
npeAnpvHUMaTEN MK, MMMNoOpTepamu) TpeboBaHUI, YCTaHOB/IEHHbIX MeXAYHapo4HbIMU AOroBOpamM
Poccuiickoli depepauum, HacToAWMM 3aKOHOM, APYrUMKM  deaepanbHbIMU 3aKOHAaMU U UHbIMM
HOPMaTUBHbIMW NPaBOBLIMK aKTamMun Poccuiickoli deaepaLumum, peryampyowmuMmm oTHOLWEHUS B 061acCTy
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3aWmMTbl NpaB notpebutenein (nanee - ob6ssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX NULL
opraHa rocygapcTBeHHOro Hag3opa;

2) opraHM3aumio 1 NpoBeaeHMEe NPOBEPOK COOTBETCTBMA TOBapPOB (paboT, ycayr) ob6asaTesibHbIM
TpeboBaHuMAM, obecneuymBatowlMm 6e30MacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HU U 340POBbA
notpebuTeneil, OKpy)Kalllen cpeabl, npeaynpexaeHue OencTBuii, BBOAAWMX MOTpebutenen B
3abnyXaeHue, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpeaa MMYLLECTBY noTpebutenelt, yCTaHOBAEHHbIM B
COOTBETCTBMU C MEXAYHAPOAHbIMW aoroBopammn Poccuiickoit ®egepaunn, desepanbHbiMM 3aKOHaAMU U
WMHbIMW HOPMATUBHbIMM NPaBOBLIMM akTamm Poccuiickoit degepaumu;

3) npumeHeHWe B NopsaKe, YCTaHOBAEHHOM 3aKoHoZaTenbcTBOM Poccuiickolt ®epepauun, mep
npeceyeHUa HapyleHUin ob6sa3aTeNbHblX TpeboBaHMI, BblAadvy MpeanucaHnuii 0 NpeKpalLeHum
HapyweHWit npas noTpebutenei, O NPEKpalleHUN HapyleHUn obAsaTenbHbiXx TpeboBaHM, 06
YCTPaHEHUN BbIABNEHHbIX HapylleHU 06A3aTeNbHbIX TPeboBaHWM, NpuBAeYEHUE K OTBETCTBEHHOCTU
/NL, COBEPLUNBLUNX TAKME HapYyLLUEHUS;

4) cuctemaTnyeckoe HabnogeHMe 3a WUCMONHEeHWeM o06f3aTeNbHbIX TpeboBaHWA, aHanM3 U
NPOrHO3MpPOBaHME COCTOAHMA MUCMNONHEHMA o06A3aTenbHblX TPeboBaHUI MNpU  OCYLLECTBAEHWUU
N3roTOBUTENAMW  (MCMONHUTENAMW, NPOLABLAMM,  YNOJHOMOYEHHbIMU  OPraHU3aUMAMU UK
YMO/JIHOMOYEHHbBIMWU MHAMBUAYANbHBIMW NPeanpUHUMaTENAMU, UMIOPTEPAMK) CBOEW AeATENbHOCTY;

5) cTatuctuyeckoe HabnwoaeHue B obnactu obecrnevyeHma 3alUUTbl NpaB notpebutenen, yyet u
aHann3 C/y4yaeB MNPUYMHEHUSA BPeda KU3HM W 340POBbI0 MOTPebUTenen, OKpyXKawlien cpede wm
MMYLLLECTBY NoTpebuteneir, cBA3aHHOIo ¢ NPUobpeTeHMem U UCNonb3oBaHMEM ToBapoB (paboT, ycayr) ¢
HefoCTaTKaMW, ONacHblXx ToBapoB (paboT, ycayr) AMbo ¢ npepoctaBieHMem noTpebutensam
HecBOEBPEMEHHOM, HEMOIHON, HeLOCTOBEPHOM U BBOAALLEN B 3abnyxaeHUe nHGopmaLmm 0 ToBapax
(paboTax, ycnyrax);

(8 pea. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNposeAeHMe aHaAAN3a U OUEHKUN 3PPEKTUBHOCTU desepanbHOro rocyaapcTBeHHOro
HaA30pa B 061acTu 3aWMTbl NpaB noTpebutenei;

7) exerogHyto noAroTOBKY Ha OCHOBAaHWW pe3ynbTaTOB AeATe/IbHOCTM, NPeayCMOTPEHHOWM
noAnyHKTamu 1 - 6 HacToALLero NyHKTa, rocyAapCcTBEHHbIX AOKAAA0B O 3almuTe Npas notpebutenen B
Poccuiickoit ®epepaumm B nopagke, yctaHosneHHom MpasuTenbctsom Poccuiickonn degepaumm.

3. K oTHOLWeHMAM, CBA3AHHbIM C OCYLLECTBeHNEM deaepanbHOro rocyAapcTBEHHOrO Hag3opa B
obnactn 3awmTbl NpaB noTpebuteneit, opraHusauueinr U NpPoBeAEHUEM MPOBEPOK M3roToBUTENEN
(ncnonHuTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3aUMin UaM YNoJTHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHMmaTenein, UMNOPTEPOB), NPUMEHAIOTCA NonoKeHMA PeaepanbHOro 3aKkoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe Npas LPUANYECKUX UL, U UHANBUAYANbHbIX NpeagnpuHUMaTenen npum
OCYLLLECTB/IEHUWN FOCYAaPCTBEHHOTO KOHTPOAS (Haa30pa) U MyHULMNANbHOTO KOHTpoAA".

4. [OMKHOCTHble /iMUA OpraHa rocy4apCTBEHHOro Hagsopa B MopsAKe, YCTaHOBAEHHOM
3aKoHoAaTeNbCTBOM Poccuitickoit degepaumnm, MMeoT NpaBso:

1) 3anpawmnBaTb M NOAYy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHOM B/IAaCTW, OPraHOB MECTHOTO CaMOYMpPaBAeHWUs, OOLLECTBEHHbIX OpraHu3aLmi,
nsrotosutenen (MCNnonHUTENE, NPOAaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOAHOMOYEHHbIX
WHOMBUAYANbHBIX MpegnpuHuUMmaTeneid, MmnopTepos) WMHPOPMALMIO M AOKYMEHTbl MO BOMpocam
3aLWMTbl NpaB noTpebuTenei;

2) 6ecnpenATCTBEHHO MO MPEeAbABAEHUN CAY:KeBHOro yAOCTOBEPEHUS WM KOMWUW NpuKasa
(pacnopsikeHuna) pyKkoBoauTensa (3amectutens PyKOBOAWUTENS) OpraHa rocyAapCTBEHHOTO Hag3opa o
Ha3Ha4YeHMM NPOBEPKM MOCeLlaTb TEPPUTOPULD, 34aHMA, NMOMELLEHUA U COOPYNKEHUA, UCNO/b3yeMble
N3roToBUTENIEM (MCMONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM OpraHu3aumel Uan ynoJHOMOYEHHbIM
WHOMBUAYA/IbHBIM NPeAnpPUHUMATENIEM, UMIMOPTEPOM) MPU OCYLLECTBIEHUN CBOEN [LEATe/bHOCTM, B
Lenax npoBegeHna MeponpuATUIA MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M 06pasuoB TOBapOB, NpeAHasHa4YeHHbIX 418 peanusauun u
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peanusyembix NOTpebuTenam, s NpoBeaeHMA X NCCAea0BaHUA, UCMbITAHWUI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENSM, MPOAABLAM, YNOJHOMOYEHHbIM OPraHM3aumMam Uam
YNO/JIHOMOYEHHBIM  UHAMBUAYANbHbIM  NpPeanpuUHUMMATENAM,  UMMOPTEpam)  npeanucaHuMa o
NPeKpalWeHNnn HapyweHUd npaB noTpebuTeneil, 0 NPEeKPaWEeHUN HapyLleHuii obAasaTenbHbIX
TpeboBaHUIi, 06 yCTpaHEHWWU BbIABAEHHbIX HapylleHW obsasaTesibHbIX TpeboBaHWN, O NpoBeseHUU
MeponpuaTMn No obecneyeHWto NpPenoTBPALLEHMA BpPeAa KWU3HM, 340POBbI0 M MMYLLECTBY
notpebuTenel, okpyKatlleln cpeae;

5) coctaBnATb NPOTOKONblI 06 aAMUHUCTPATMBHDLIX NPABOHaPYLLUEHUAX B 061aCTM 3aWmMTbl NpaBs
notpebutenei, paccmatpuBaTb JAena 00 YyKasaHHbIX AAMUHWUCTPATMBHDLIX MPaBOHAPYLWEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKUX HAPYLLIEHWA;

6) HanpaBnATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuanbl, CBA3aHHble C HapyLEHUAMMU
06A3aTeNbHbIX TPebOBaHUM, ANA pelleHMA BOMPOCOB O BO3OYXKAEHWUM YrosIOBHbIX AeN MO NpuM3HaKam
npecTynneHuni;

7) obpawaTtbca B cyad C 3aABAEHMAMM B 3alUMTy NpaB noTpebuTtenei, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra notpebuteneit, a Takke C 3aABAEHUAMM O JMKBUAALMM WU3FOTOBUTENS
(ncnonHuTena, npopaasua, YNOAHOMOYEHHOM OpraHusauMu, umnoprtepa) AMBGO O NpeKpaLLleHum
OeATEeNbHOCTM  UHAMBMAYANbHOrO  npeanpuHumatens  (yNnoJIHOMOYEHHOrO  MHAWBMAYAJbHOMO
npeAnpuvHMMaTens) 3a HeogHOKpaTHoe (ABa 1 6onee pa3a B TeYeHMEe O4HOTO KaleH4APHOro rofa) unm
royboe (nosnekwee cmepTb WM MaccoBble 3abosieBaHMA, OTPABAEHUA JNIO4EN) HapyleHWe npas
notpebuTenei.

5. OpraH rocyfapcTBeHHOro Hag3opa MOMKeT ObiTb MPMB/IEYEH CYAOM K y4acTuio B aene nmbo
BMNpaBe BCTynaTb B A€/10 MO CBOEW MHULMATUBE WAWN MO MHULMATUBE AUL, YYacTBYIOWUX B Aene, Ans
JauyM 3aKNOYEeHUs Mo Aeny B LUEenAx 3aluuTbl npaB noTpebuTenen B nopsagKe, YCTAaHOBJEHHOM
3aKoHogaTenbcTBom Poccuiickoit degepaumm.

6. OpraH rocygapCTBEHHOro HaZ3opa BMpaBe AaBaTb Pa3bACHEHWS MO BOMPOCAM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickol Pepepaumn, peryanmpyroLmx OTHOWEHMA B
obnacTv 3aWwuThl NpaB noTpebutenei.

7. TocypapcCTBeHHbIM Hag30p 33 COOTBETCTBMEM TOBApOB TpeboBaHMAM 6€30MacHOCTH,
YCTAQHOB/IEHHbIM  TEXHUYECKMMW  pPEerfiaMmeHTamM, OCYLLECTBAAETCA  TaK¥e  YNOJHOMOYEHHbIMU
denepanbHbIMM OpraHamMmm UCMNOSIHUTENIbHOM BAACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUIMCKOW
dPenepaumm 0 TEXHUYECKOM PeryMpoBaHUN.

8. OpraH rocyiapcTBEHHOIO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU peaepanbHbIMU OpraHamu
UCMONIHUTENbHOW BN1IACTU, YKa3aHHbIMM B MYyHKTE 7 HACTOALWEN CTaTbM, OCYWEeCcTBAAeT GOPMUPOBAHUE U
BeAEHMEe OTKPbITOro U obLeaoCTyNHOro FroCyAapCcTBEHHOrO MHGOPMALMOHHOTO pecypca B 06aactu
3alWuMTbl MpaB noTpebuTeneid, KayectBa M 6HesomacHOCTM ToBapoB (paboT, ycayr) B nopsake,
ycTaHoBNeHHOM lMNpaBuTenbcTtBom Poccumiickoit ®eaepaumu.

(n. 8 BBeaeH deaepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

CraTba 41. O6A3aHHOCTb U3rOTOBUTENA (MCMONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHmn3aumum
WUAN  YNOSIHOMOYEHHOTO WHAUBUAYANbHOTO NpeanpuHMMATENs, MMMopTepa) Mo npeaocTaB/ieHUto
nHbOpMaLUM OpraHy rocyAapCcTBEHHOIo HaA30pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTEeNb (MCNONHUTENL, NPOAABEL, YNONHOMOYEHHAA OpraHM3aLuMsa UAN YNOAHOMOYEHHbIN
MHAMBUAYANbHbLIA NpeanpuHMMaTENb, MMNOPTEP) No TPebOBAHMIO OpraHa rocy4apcTBEHHOro Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK AOCTOBEPHbIE CBEAEHMS,
OOKYMEHTauMo, Oob6bACHEHMA B MUCbMEHHOW W (Man) ycTHOM dopme U UHYKO WHbOpPMauMio,
HeobXoAMMYIO AN OCYLECTB/IEHUA OPraHOM TroCyAapCTBEHHOIO HaA30pa M €ero AONKHOCTHbIMM
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NIMLAMM NOSTHOMOYMIA, YCTAaHOBIEHHbIX 3aKOHOAAaTeNbcTBOM Poccuitckoin ®epepaumm.
Cratba 42. YTpatuna cuny. - PeaepanbHblii 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. TOAHOMOYMA BbICIUMX MWCMONHUTENbHbIX OPraHOB rOCYAaPCTBEHHOW BAACTU
cybbekToB Poccuiickoit ®egepaumm B 061acTv 3aWwmThl Npas notpebutenei

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbiCWM  MCNONHUTENbHbIN opraH FOCV,CI,apCTBeHHOﬁ BNaCTM COOTBETCTBYHOLLETO Cy6'beKTa
Poccuinckol ¢e,u,epau,MM ocywiecrtsaiAeT meponpnaTtma no peanansauunm, obecneyeHuto u 3almTe npas
I'IOTpE6VITEI'IEﬁ 1 B npegenax cBoux NOJIHOMOYMI NPUHUMaET onpeaesieHHble Mepbl.

Crtatbsa 43. OTBETCTBEHHOCTb 33 HapylleHWe MpaB NoTpebutenen, YyCTaHOBNEHHbIX 3aKOHaMKU U
WHbIMW HOPMATMBHbIMM NPABOBbIMM aKTamu Poccuiickon deaepaumm

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAaMW UM MHbIMU HOPMATUBHbLIMM
npaBoBbIMK  aKTamu  Poccuitickoit  depepaumn, npogasel,  (MCNOAHUTENb,  U3TOTOBUTED,
YNO/IHOMOYEHHaA OpraHM3aumMa WAW  YNOAHOMOYEHHbIN  WHAMBUAYANbHbIN  NpeanpUHMMATEND,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WAM rPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickoit Peaepaunn.

CraTba 44. OcyliecTBneHme 3alWuThbl Npas noTpebuteneit opraHamm MecTHOro camoynpasiaeHua
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebuTeneit Ha TeppUTOPUN MYHUUMNANBHOTO 06Pa3oBaHMA OpraHbl
MeCTHOIo CaMoynpaB/eHNA BMNpaBe:

paccmaTpuBaTb Kanobbl noTpebuTtenell, KOHCYAbTMPOBATb MX MO BOMPOCaM 3aluTbl Npas
notpebutenen;

0bpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenei (HeonpeneneHHoOro Kpyra notpebuteneit).

Mpw BbiABNEHUKN NO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHaaneXKalwero KayecTsa, a
TAKXKe OnacHblIX [AAA JKM3HW, 340pO0BbA, WMMYLLECTBA NOTpebuTeneir W OKpyxKatowen cpesbl
He3amegMTenbHO  m3Bewatb 06 3Tom  depepanbHble  OpraHbl  UCMOAHUTENLHOW  BNACTH,
OCYLLECTBAAOLWME KOHTPO/b 32 KAYeCcTBOM M 6e30MacHOCTbIO TOBapoB (paboT, ycayr).

Mpuem Xanob noTpedbuTenem MOMKET OCYLECTBAATbCA Yyepe3 MHOropyHKLMOHANbHbIE LEHTPbI
npeaocTaBAeHUA roCyAapCTBEHHbBIX U MYHULMMAAbHBIX YCAYT.

(4acTb TpeTba BBeaeHa OesepanbHbiM 3akoHOM oT 28.07.2012 N 133-d3)

CtaTtba 45. NpaBa o0bwecTBeHHbIX 06beanHeHUI noTpebuTeneit (Mx accounalmii, coo308)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-$3)

1. MpaxkpgaHe BnpaBe 06beANHATLCA HA A0OPOBONLHOM OCHOBE B 06LWECTBEHHblIE 06beAMHEHUA
notpebutenei (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOI AeATEe/IbHOCTb B COOTBETCTBUM C

yCTaBaMM YKa3aHHbIX 0bbeguHeHuit (MX accoumaumid, COK30B) M 3aKOHOAATENLCTBOM Poccuiickoi
depepaumn.

AHO [OMNO «Akagemus CeH Muwenby, Poccus, Mocksa
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2. ObuwecTtBeHHble 06beaMHeHMsA noTpebutenelt (Mx accoumaumm, corosbl) A8 OCYLLECTBAEHMUSA
CBOWX YCTaBHbIX Lenen Bnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMI K ToBapam (paboTtam, ycayram), a TakKe
NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoli Pepepaunn, peryampyromx
OTHOLWEeHMA B 061aCTH 3alLMTbl NpaB notTpebutenei;

NpoBOAMTb HE3ABUCUMYIO 3KCMEPTM3Y KadyecTBa, 6e30macHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEOUTENbCKUX CBOMCTB TOBApoB (paboT, ycayr) 3asBAeHHOM npoaaBLamu
(n3roToBUTENAMM, UCMONHUTENAMMN) UHPOPMALUN O HUX;

OCYLLECTBNIATb OOLLECTBEHHbIN KOHTPO/Ib 33 cObAOAeHMEM NpaB NoTpebuteneit M HanpasasaTb B
OopraH rocyAapCTBEHHOINO Hag3opa WM OpraHbl MECcTHOro camoynpasieHua uHbopmauuio o dakTax
HapyleHWit npas noTpebuTenein ana nNposBeaeHUA NPOBEPKMU 3TUX GAKTOB M NPUHATUA B CAyvae UX
NoOATBEPXKAEHNA Mep MO MpeceyeHUto HapyLleHWit npasB noTpebuteneit B npepenax MoJHOMOYMIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTM3 N0 GaKTaM HapyLleHU Npas noTpebutenen
B CBA3KM C obpaweHnamn notpebutenei. [pu  oOCyLEeCTBAEHUM OOLLECTBEHHOrO KOHTPOAS
obulecTBeHHble 0bbegMHeHUs noTpebuteneit (Mx accoumaumu, cokosbl) He BnpaBe TpeboBaTb OT
nsrotoBuTenei (McnonHUTenel, NpPoaaBLOB, YNOJHOMOYEHHbIX OPraHU3aunii UaM yNnoaHOMOYEHHbIX
MHOMBUAOYANbHBIX MpeanpuHUMaTesnell, UMNOPTEPOB) NPeACTaBAEHWE [OKYMEHTOB (BbIMOJAHEHUEe
AencTenit), obasaHHOCTL NpeacTaBieHMA (BbINONHEHUA) KOTOpbIX Mo TpeboBaHWIO NoTpebutena He
YCTaHOB/IEHa 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NoTpebuTenelt N 0 HEOBXoAMMbIX AEUCTBUAX NO 3aLumUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxe
WHyto MHbOpMaLMIo, KoTopas bypeT cnocobcTBoBaTb peanusauMuM MpPaB M 3aKOHHbIX WMHTEpPecoB
notpebuteneit. Mybankyemble o6LLECTBEHHBIMW 0ObegMHEHUAMU NOTpebuTenei (Mx accoumaumnamu,
COl03aMM) pe3y/bTaTbl CPAaBHUTENbHBIX UCCAEA0BaHUI KavyecTBa TOBapoB (paboT, ycayr) He asaatoTcA
peknamois;

BHOCUTb B deaepasibHble OpraHbl WUCMOSHUTENbHOM BAACTM, OPraHM3aUMKM NPEASIONKEHUA O
NPUHATUM Mep NO MOBbILEHUIO KavyecTBa TOBapoB (PaboT, ycayr), No NPUOCTAHOBAEHUIO NPOM3BOACTBA
W peanusalmm ToBapos (BbINoAHEHMA PaboT, OKa3aHWA YCAyr), MO OT3bIBY C BHYTPEHHErO PbIHKA TOBapoOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM W YCTAaHOB/JEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoit PepepaLmm 0 TEXHMYECKOM PErynpoBaHnum 06a3aTtenbHbiM TpeboBaHNAM;

BHOCUTb B OpraHbl NMPOKypaTypbl U degepanbHble OpraHbl UCNONHUTENIBHOW BAACTU MaTepuasbl O
NPUBJEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASIOWMX MNPOU3BOACTBO M pPeanM3aumio TOBapOB
(BbinONHEHME PabOT, OKasaHWe yCcayr), He COOTBETCTBYIOLMX NPEAbABAAEMbIM K HUM 0653aTeNbHbIM
TpeboBaHMAM, a TaKKe HapylialowmMx npaBa notpebuTenen, yCTaHOB/IEHHblE 3aKOHAaMW M WMHbLIMU
HOPMAaTUBHbIMM NPaBOBbIMW akTamu Poccuiickol Peaepaumu;

obpawaTtbca B OpraHbl MNPOKypaTypbl C npocbbaMy MNPUHECTU MPOTECTbl O MPU3HAHUK
HeAeNCTBUTENbHBIMW  aKTOB  deaepanbHblX OPraHOB MCMOJHUTE/IbHOW BAACTM, aKTOB OPraHoB
WCMONHUTENbHOM BNacTM cybbektoB Poccuiickolt  ®depepaumm M aKTOB  OPraHOB  MECTHOrO
CamoynpaB/ieHUs, NPOTUBOPEYALLUMX 3aKOHAM U UHbIM PErYIMPYIOLLMM OTHOLIEHUS B 061aCTU 3aLUTbI
npas noTpebuTtenein HOpMaTMBHbLIM NPABOBbIM akTaM Poccuiickon ®epepaunu;

obpawaTtbca B CyAbl C 3aABNEHUAMM B 3aMUTy NpaB notpebutenei u 3aKOHHbIX WHTEPECOoB
oTAeNbHbIX NoTpebuteneli (rpynnbi NnoTpebuTenein, HeonpeaeneHHoOro Kpyra notpeburteneit);

y4acTBOBaTb COBMECTHO C OpPraHOM FOCYZapCTBEHHOrO Hag3opa B GOPMUPOBAHUM OTKPbITbIX U
06LeiOCTYMHBIX  FOCYAAPCTBEHHbIX  MHPOPMALMOHHBIX  pecypcoB B obnactu  3awuTbl  Npas
notpebutenei, KayecTsa u besonacHocT ToBapoB (paborT, ycayr).

(ab3ay, BBeaeH dPepepanbHbiM 3aKoHOM oT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)
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CraTbsa 46. 3awWwmTa NpaBs M 3aKOHHbIX MHTEPECOB HeonpeaeIeHHOro Kpyra notpebuteneit
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOTO CaMoyrpaBiAeHWs, OOLLEeCTBEHHbIE
obbegMHeHUs notpebutenen (Mx accoumaumu, Cok3bl) BrpaBe NPeabABAATb WMCKM B Cydbl O
NpPeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHUTENA, NPOAABLA, YNONHOMOYEHHOM
OpraHM3aunmn UaAnM YyNoSHOMOYEHHOTO MHAMBUAYANBbHOTO NpeanpUHUMaTENs, MMNopTepa) B OTHOLLEHUN
HeonpeaeneHHoOro Kpyra notpebutenei.

(4actb nepBasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw yA0BNETBOPEHMM TAKOFO UCKa Cy4 06A3bIBaeT NPaBOHapPYLIMTENA AOBECTU B YCTAHOB/IEHHbI
CYZLOM CPOK Yepes cpeACcTBa MaccoBOn MHGOPMaLMKM UM UHBbIM cnocobom A0 ceeaeHMA noTpebutenei
pelweHune cyaa.

BcTynmBliee B 3aKOHHYO CWAY pelleHMe cyAa O MNpU3HAHMKU LeNCTBUI  MU3roTOBUTENA
(ncnonHuTensa, npogasua, YNOJHOMOYEHHOW OpraHU3aLMyM UAW YNOJHOMOYEHHOTO MHAMBUAYANbHOTO
npeanpuvHMMmaTens, UWMMIopTepa) MPOTUBOMNPABHbBIMA B  OTHOLIEHMM Heonpene/eHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, PACCMaTPUBAIOLLErO WCK MNOTpebutens o 3awurte ero npas,
BO3HMWKLUMX BCAEACTBME HACTYMNAEHUA TPaKLAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENS
(ncnonHuTens, npogasua, YNOJHOMOYEHHOW OpraHU3aLMM UKW YNOJHOMOYEHHOTO MHAMBUAYANbHOTO
npeanpuvHMMaTeNs, UMNopTepa), B 4acTW BOMPOCOB, UMENN IM MeCTO Takne AeNCTBUA U COBEPLUEHbI /in
OHM  U3roToBUTENEM  (MCMONMHMUTENeM, NPOAABLOM, YMNOJHOMOYEHHOM  OpraHusauuen  Wau
YNOJIHOMOYEHHbBIM MHAMBUAYANBbHBIM NPeANPUHUMATENEM, UMIIOPTEPOM).

OOHOBpPEMEHHO C YA0BNETBOPEHMEM WMCKA, NPeabaBNEHHOro 0OLWecTBeHHbIM 0b6beaMHEeHUEM
notpebutenei (Mx accoumaumeln, Co30M), OpraHamM MECTHOTO CaMOYMpPaB/ieHUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cys NpUMHUMMaET pelleHne O BO3MeLLeHUU obuiecTBEHHOMY
obbegMHeHUIO noTpebutenelt (Mx accoumaumu, coro3y), OpraHamM MECTHOrO CaMoOyMpaBieHMA BCex
MOHECEHHbIX MO Aeny cyaebHbIX M34ep)KeK, a TaKKe MHbIX BO3HMKWWX A0 obpalleHus B cyg M
CBA3AHHbIX C PAaCCMOTPEHMEM Aenla HeobXoaAMMbIX PacxogoB, B TOM YMC/E PACXOLOB Ha MpoBeaeHue
HE33aBMCMMOM 3KCMepTusbl B C/lyYae BbIABAEHWUA B pe3y/bTaTe MNPOBEAEHUs TaKOM 3KCNepTusbl
HapyLleHUs o0bsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

Mpe3naeHt
Poccuitckoin egepaumm
b.E/TIbLIMH
Mocksa, lom CoseTtoB Poccuun
7 deBpana 1992 roaa
N 2300-1
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